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Guidelines for Online Interactions 
Using Web 2.0 Tools

Some of the activities, such as Pedagogical Practices, Pair and Shares, and end of module reflections use blogs and wikis to facilitate online interactions. These Web 2.0 tools provide an environment that supports creativity, collaboration, and allows participants to both contribute to and edit Web content. This stands in contrast to traditional Web sites, the sort which limit visitors to viewing and whose content only the site's owner can modify. The course blogs and wikis provide space for questions and comments as they arise during the course. These online interaction areas are open to all participants enrolled in the course.

A great advantage of online interactions is that they can happen almost anytime, anywhere. Online interactions can also deepen your understanding of the course material, and they can help you forge stronger connections with fellow participants. Each module includes required discussion(s) to enhance and support the curriculum activities. Discussions are a critical component of an online environment, and they build the online learning community. Therefore, your participation in the discussions is crucial to deepening your understanding of the content.

The interactions are neither formal essays nor private conversations. You will be expected to create entries that clearly address a question or prompt, explain your point or answer, and are on topic. Interactions are required to be substantive and to advance or reframe a discussion in some way. In other words, you must contribute more than stating, “I agree” or “I disagree,” and you must not merely restate the content from other entries. Optimally, you should support your comments in your interactions with examples, experiences, or references.

Your facilitator monitors the interactions and assesses the content of your writing as well as the level of your participation. Consider the following points to help maximize your time:

· Submit your initial entry early. This will allow other participants to respond and the discussion to grow. To encourage responses to your entry, ask participants a question about the material you have posted or ask whether others agree or disagree with your thoughts and why.
· You should revisit the discussion regularly to review your initial entries and respond to other participants.
· Entries, when appropriate, should include references to resources to provide a context to participants and aid in understanding.
· Entries should use professional language and tone as well as follow appropriate writing conventions, and they should not be long or drawn out.
For additional information about norms of online learning, visit a site about “netiquette,” such as: www.albion.com/netiquette/corerules.html*. 

Using the Online Discussion Forums
The Sharing tab provides a space for you to both give and receive feedback on your work. The Teachers’ Lounge in the Lounge tab provides additional space for questions and comments as they arise during the course. 

To successfully post your thoughts, questions, and work, or to respond to other participants, follow these tips:

· A response from an individual user is called a post. Posts are organized by topic into discussion threads. 

· To open and read a post, click the subject line in the Discussion Column.

· To respond to a post in a discussion forum, open the post you want to reply to, and then click Reply. For each response, change the subject line to reflect the content of your post, type your message, and click the post to forum link.

· To create a new post, click Add a new discussion topic. In the discussion post window, enter a detailed subject line, type your message, and click the post to forum link.

· After posting, you have 30 minutes to edit your post before it appears online.

To upload a file with your post, click the Browse button, select the file from a location on your computer and attach it to the post.

Use the following Discussion Checklist to help guide your online discussions. This checklist is also found in the Resources tab > Assessment link and as a paper copy in your folder.

Discussion Checklist

· My discussions reflect a deep understanding of the content through the use of detailed examples and comparisons. 

· I make meaningful connections between the course content and classroom practice. 

· I connect the topics I am learning about to broader issues and ideas.

· I take risks by sharing areas of confusion and concern. 

· I respond to colleagues’ comments and entries by asking questions, elaborating, paraphrasing, and extending their ideas. 

· My writing is easy to understand. 

· I follow online conventions for creating a positive and productive discussion environment.

· I respond to discussions early to encourage meaningful interaction. 
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