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[NOTE: This page is linked to from Help Guide blurb on Tools and Resources page (inserting static content before launching Help Guide):]
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	Landing page
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	Intel® Education Help Guide

	Breadcrumbs
	Standard (under K(12 > Tools & Resources)

	Highlight Boxes
	One r-hand

	Images info:
	Images attached

	URL of page
	Intel.com/education/helpguide/index.htm

	Title / HTML Title
	Intel® Education Help Guide

	Meta Description
	Easy step-by-step visual instructions for common software productivity tasks.

	Meta Keywords
	Free online tool, just-in-time learning


[BODY TEXT]
Need a handy tutor who is always ready to help your students’ complete tasks with productivity software? What if your students want to make a bar chart from spreadsheet data, set up a three-column newsletter from a document, or add a photo to a multimedia presentation? The Intel® Education Help Guide provides step-by-step instructions for hundreds of these productivity tasks in user-friendly, non-technical language. Visual images accompany each step to show how it’s done.  

· See step-by-step instructions while you work

· Promote technology literacy skills

· Support English language learners
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	Choose Your Help Guide >


			Launch the Help Guide that matches your software version and operating system. You can also select Help Guide in another language.

	 Use HG_choose.jpg
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Help Guide in the School >

Find strategies for promoting technology literacy using just-in-time instruction.
 Use HG_Class.jpg
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Help Guide for English Language Learners >
Learn strategies you can use with your ELL students.
Use HG_ELL.jpg

	 
	 

How Does the Help Guide Work?
Watch an animated demonstration of Help Guide.

View Demo >
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	Choose your Help Guide >
	http://www.intel.com/education/helpguide/en-us/index.htm?cultureID=en-us

	Help Guide in the School >
	www.intel.com/education/helpguide/strategies.htm

	Help Guide for English Language Learners >
	www.intel.com/education/helpguide/ell.htm

	View Demo >
	(TBD)
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The Intel® Education Help Guide is available in multiple versions and languages. Select a version based on the software applications you have on your computer. (Need help selecting a version?)
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Help Guide is also available other languages.  Select a Help Guide language.

Help Guide Language:
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1. Arabic – use ar-EG 
2. Chinese, Simplified - zh-CN 
3. Chinese, Traditional - zh-TW

4. Czech - cs-CZ 
5. German - de-DE 
6. English, British - en-IN 
7. French - fr-FR 
8. Hebrew- he-IL 
9. Hungarian - hu-HU 
10. Indonesian - id-ID 
11. Italian - it-IT 
12. Japan - ja-JP 
13. Korean - ko-KR 
14. Malay - ms-MY 
15. Porteguese - pt-BR 
16. Romanian - ro-RO 
17. Russian - ru-RU 
18. Spanish - es-CR 
19. Thai - th-TH 
20. Turkish - tr-TR 
21. Ukrainain - uk-UA 
22. Vietnamese - vi-VN 
Pop-ups
If you would like to skip this page the next time you use the Help Guide, please turn off your pop-up blocker.
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Note: all links remain the same expect if noted below
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	Link to Page

	6 Radio buttons 
	 Launch Help Guide versions
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	List these languages and refresh page to the language launch page 

For example: 

Korea would link to: http://www.intel.com/education/helpguide/ko-KR/index.htm?cultureID=ko-KR
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[BODY TEXT]

Help Guide in the Classroom

The Intel® Education Help Guide is a flexible resource for teachers and students.
· The Help Guide can be used with a variety of computers, productivity software, and operating systems.

· Instructions are organized by productivity tool, such as Word Processing or Spreadsheets, to streamline finding and learning specific skills.

· Instructions are written in student-friendly language, helping students learn the language of technology while they practice the skills.

Because the Help Guide is comprehensive and easy to use, students can use it to support their technology-based learning activities. Some strategies for using the Help Guide with students include:

Teacher Demonstrations: Before beginning a project, model how to use the Help Guide for a skill that students will need during the project and encourage students to experiment with related skills. For example:
· Demonstrate how to create a worksheet to record data and ask students to experiment with filtering and sorting data (Spreadsheets Skill 6)

· Demonstrate how to add comments when reviewing peers’ work and ask students to experiment with other reviewing tools (Word Processing Skill 11)

Creation of Skill Challenges: Help students explore and develop new technology literacy skills by presenting short prompts and allowing students to browse the Help Guide skill groups to learn how to complete the skills. For example:
· How would you set up a word processing document with three columns for a newsletter layout? (Word Processing Skill 6.6)

· How would you make a bar chart or line graph from spreadsheet data? (Spreadsheets Skill 8)

Making Every Student an Expert: Create small “skill expert” groups and ask each member to use the Help Guide to learn a specific skill and be prepared teach it to other students. For example:

· Modify an existing graphic for an electronic publication with each member learning a specific skill:
· Erase part of a picture (Graphics Skill 3.2)

· Rotate part of a picture (Graphics Skill 3.9)

· Stretch part of a picture (Graphics Skill 3.10)

· Use new colors in a picture (Graphics Skill 3.13)

· Add animation to a multimedia presentation with each member learning a specific skill:
· Create slide transitions (Multimedia Skill 8.1)

· Make an object move (Multimedia Skill 8.3)

· Create a motion path (Multimedia Skill 8.7)

· Play sound (Multimedia Skill 8.10)

Help Guide for You and Your Colleagues

Adults find the Help Guide useful for just-in-time training for targeted productivity software features. Whether you are a staff developer, technology coordinator, principal, or teacher, you can highlight best practices for the Help Guide to your colleagues.
Model Practical Technology Skills: You can show the Help Guide at a department or faculty meeting to help your colleagues, paraprofessionals, administrators, and other staff members see how easily they can learn new technology skills. Consider:

· Modeling how to use mail merge with spreadsheet data to create weekly progress reports

· Demonstrating the use of templates to create a class newsletter

Spread the Word: You can remind educators frequently that the Help Guide can help them refresh old skills and develop new ones. You might want to:
· Feature a technology tip in the school newsletter or flyer in the faculty room

· Prompt a technology skill challenge

Help Guide for Parents and Community Members

Like students and educators, parents can also benefit from using the Help Guide. You can introduce the Help Guide to parents and demonstrate how it can help them help their children use technology for schoolwork or personal projects. You might want to:
· Describe the Help Guide in electronic or print newsletters, provide handouts at open houses or conferences, and link to it from class or school Web sites
· Show parents how to find the Help Guide in various languages or direct them to the English language learners’ (ELL) version, which includes images of English applications with instruction in different languages
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[BODY TEXT]

Support for English Language Learners

The Intel® Education Help Guide can be a valuable resource for English language learners (ELL).

The Help Guide is available in versions specifically designed for English language learners where students view images of English-based applications accompanied by instructions for performing tasks in the student’s native language. 
Select a Help Guide for ELL by language:
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1. Arabic – use ar-en 
2. Chinese, Simplified - zh-en
3. Porteguese - pt-en
4. Russian - ru-en
5. Spanish - es-en
6. Vietnamese - vi-en 
How the Help Guide Can Enhance ELL Students' Learning

An ELL version of the Help Guide can help students improve their technology skills while they work on projects to master content standards. Benefits of using the Help Guide with English Language Learners include:

Peer Interaction and Recognition: As ELL students develop expertise in specific technology skills, either by assignment or by interest, they can share their knowledge and practice their conversation skills by helping peers learn new skills. This expertise gives ELL students status among their peers for their specialized knowledge and promotes integration into the classroom culture.

Vocabulary Development: Students see English in authentic contexts along with their native language in a side-by-side format, in which:
· Technology terms, such as format, spreadsheet, and operating system are viewed in English in the application screenshots and in the native language in the instructions.

· Students learn terms important for following directions, such as first, make sure, then, pick, and notice.
Differentiated Instruction: Students gain opportunities to work independently on the skills they need for particular tasks or projects:
· All English language learners, regardless of their native language, can see specific skills modeled and investigate other skills according to their needs and interests.

· Students who have had limited access to technology and may lack basic skills can practice these skills on their own without teacher instruction.
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The Help Guide is available for Spanish-speaking English Language Learners where students view images of English-based applications accompanied by instructions for performing tasks in Spanish. (Need help selecting a version?)
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The Help Guide is available for Chinese-speaking English Language Learners where students view images of English-based applications accompanied by instructions for performing tasks in Chinese. (Need help selecting a version?)
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The Help Guide is available for Russian-speaking English Language Learners where students view images of English-based applications accompanied by instructions for performing tasks in Russian. (Need help selecting a version?)
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The Help Guide is available for Arabic-speaking English Language Learners where students view images of English-based applications accompanied by instructions for performing tasks in Arabic. (Need help selecting a version?)
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The Help Guide is available for Vietnamese-speaking English Language Learners where students view images of English-based applications accompanied by instructions for performing tasks in Vietnamese. (Need help selecting a version?)
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The Help Guide is available for Portuguese-speaking English Language Learners where students view images of English-based applications accompanied by instructions for performing tasks in Portuguese. (Need help selecting a version?)
Top of Form

Microsoft Windows* versions

[image: image30.wmf]Microsoft Office 2007*
[image: image31.wmf]Microsoft Office 2003*
[image: image32.wmf]Microsoft Office XP*


/education/helpguide





Choose Help Guide





For your school





ELL








English Launch page


education/helpguide/en-us/index.htm?cultureID=en-us





Strategies – Static page


/education/helpguide/strategies.htm





ELL





/education/helpguide/ell.htm





Select an ELL version





ELL Launch pages


One for PT, ZH, RU, VN, ES, AR


education/helpguide/ar-en/index.htm?cultureID=ar-en














