Intel® Teach Essentials Online 

Participant MID-COURSE TRAINING

INTERVIEW PROTOCOL

Instructions: 
In this interview, I will be asking you about your experience with the Teach Essentials Course thus far. These questions are designed to help us understand how participants think and feel about different aspects of the course.
1. Where are you in the course right now?  (e.g., module, activity, progress on unit plan)

2. Have you ever taken an online course before? 

3. Why did you choose to take this course?
a. How supportive /involved is your school in your participation in this course?  Is your enrollment in this course voluntary? Why or why not?
b. What is the overall level of resources and interest in technology at your school?
c. Prior to enrolling in the course, did you feel prepared for it? Was the information you received prior to enrollment helpful in preparing you for this course?
4. What is your impression of the content covered so far during this course?

5. What is your impression of the intensity/timeframe of the course covered during the face-to-face training?  During the online portion?

a. Have you been able to complete the module activities within the suggested timeframe?

b. What has helped/hindered that experience?

6. How has the facilitation by [trainer] influenced your learning experience during the training?

7. To what degree has the feedback from your Pair & Share and Discussion partners been valuable in developing you with your unit plan?

8. What has been your experience with the technology used in the course so far? (e.g., resources, site navigation, understanding the steps involved/requirements)
9. Based on experience with the course thus far, what are your feelings about finishing the rest of the course? (e.g., do you feel confident, excited or nervous)

10. What possible challenges do you foresee as you complete assignments and prepare your unit plan during the remaining modules?

11. Do you anticipate using the unit plan you are building in this course in your classroom teaching? Why or why not?
12. Do you anticipate this course will provide you with new ideas to try out in your teaching? (for e.g., using technology to develop assessments and lesson plans, using project-based learning methods in your curriculum)? Why or why not?

13. Is there anything else that you would like to add?
14. To what extent does the program align with the curriculum requirements within your school?
15. If an MT – How prepared do you feel for delivering this course and training PTs?
Thank you for taking the time to answer my questions. Enjoy the remainder of the course.


Intel® Teach Essentials Online 

FACILITATOR MID-COURSE TRAINING

INTERVIEW PROTOCOL

Instructions: 

In this interview, I will be asking you about your experience with your Teach Essentials Course thus far. These questions are designed to help us understand how the course is working for trainers and participants.
1. Where are you in the course right now? (e.g., module, activity, progress on unit plan)

2. Have you ever taught an online course before this one?  
3. What supports have you received in facilitating this course?  (e.g., training community, supporting ST, your school leaders, ITA, MoE etc.)

4. To what extent did the MT course you completed prepare you to facilitate this course?

5. What major challenges have you faced during the face-to-face portion of the course? During the online portion? (e.g., technology, skill levels, pace, etc.)

6. What have been the major successes during your course so far? (e.g., quality unit plans, aha moments, etc.)

7. How would you describe your participants’ collaboration with others in the course so far?

8. How effective do you feel this course has been for your participants so far?

9. Are most of the participants keeping up with the course?

10. Based on your experience with the course thus far, do you anticipate anyone to not finish the course?  How many?  Do you know why?
11. What suggestions would you offer to other facilitators who will be leading this course?

a. What would you do differently next time?
12. Is there anything else that you would like to add?

13. Was the time spent on facilitation consistent with your expectations?
14. What are your perceptions of participants’ online discussions? (e.g., quality, depth, learning)
Thank you for taking the time to answer my questions. Enjoy the remainder of the course.

Intel® Teach Essentials Online 

Participant end-of-TRAINING

INTERVIEW PROTOCOL

Instructions: 

In this interview, I will be asking you about your experience with the Teach Essentials Online Course. These questions are designed to help us understand how participants thought and felt about different aspects of the course.

1. What was your opinion of the content covered during the course?

a. What was most relevant or helpful to you?

b. What was less relevant or helpful to you?

c. To what extent does the course content link to or align with the curriculum requirements within your school?

2. What was your opinion of the technology tools covered during the course?

a. What was most relevant or helpful to you?

b. What was less relevant or helpful to you?

c. What is the overall level of resourcing and interest in technology at your school?

3. What challenges did you experience as you completed assignments and prepared your unit plan? (e.g., challenges related to technology, course pace, course content)

4. Were you able to complete the module activities within the suggested timeframe? 

a. What helped or hindered your progress?

5. How did the facilitation by [trainer] influence your learning experience during the training?

6. How did the interaction with and feedback from others in the course influence your learning experience during the training?  

7. Have you used the unit plan (or parts of the unit plan) you built in the course in your classroom teaching?  Why or why not?  

a. Have you used anything else from the course (e.g., rubrics, example units, student projects)?  Why or why not?

8. Looking back on the course, do you feel you the course timeline and format were an effective way for you to learn?  

a. Do you feel you had the appropriate level of technology skills for the course?  

9.  If an MT: How prepared do you feel to deliver this course to PTs?  

a. Do you plan to offer the course in a face-to-face format or online?  Why?

10. Is there anything else that you would like to add?

Thank you for taking the time to answer my questions.


Intel® Teach Essentials Online 

FACILITATOR End-of-TRAINING

INTERVIEW PROTOCOL

Instructions: 

In this interview, I will be asking you about your experience with the Teach Essentials Online Course. These questions are designed to help us understand how the course worked for trainers and participants.

1. What was your opinion of the content covered during the course?

a. What do you feel was the most valuable content for your participants?

b. What do you feel was less necessary to cover?

c. Were there any important concepts that you feel your participants (all or some) didn’t (fully) understand?

2. What was your opinion of the technology tools covered during the course?

a. What do you feel was the most valuable tool for your participants?

b. What do you feel was less necessary to include?

c. Did your participants have the appropriate technical skills for this course? 

3. What were the major challenges you faced in facilitating this course?  (e.g., challenges related to technology, course pace, course content, course workload)

4. How many participants in your course worked within the suggested timeframe?  

a. How many worked faster or slower than this?

b. What helped or hindered their progress?

5. How many people posted portfolios and successfully completed the course?  

a. How many dropped during the online portion of the course?  

b. How many dropped during the face-to-face, orientation, or earlier?  

c. Do you know why?

6. How effective do you feel this course was for your participants?

a. How effective was this face-to-face training?

b. How effective was the online portion?

c. How would you describe the quality of the online participant exchanges (during discussions, pair and shares, and other exchanges) during the course?

7. How would you describe the work you experienced in facilitating this course?  

a. How many hours did it take? 

b. Was it significantly different from what you anticipated?

8. Have you ever taught an online course before this one? 

a. How did you come to be a facilitator of this online course?  What were your reasons for taking this role?

b. How does teaching this Intel course compare to teaching your other online course(s)?  

9. To what extent did the MT course you completed prepare you to facilitate this course?

a. What other supports did you receive in facilitating this course?  (e.g., training community, supporting ST, your school leaders, RTA, MoE.)

b. What suggestions would you offer to other facilitators who will be leading this course?

c. What would you do differently next time?

10. Is there anything else that you would like to add?

Thank you for taking the time to answer my questions.
Intel® Teach Essentials Online 

RTA
 INTERVIEW PROTOCOL

Instructions: 

In this interview, I will be asking you about the experience with the hybrid Teach Essentials Online course in your region. We are exploring how the course is being experienced by participants and facilitators, and how it fits into the training plans of your area.

1. I observed [trainer’s] face-to-face training recently.  
How many other courses of TEO have you offered before this one?  
What are your plans for offering it in the future?  
How do your plans for TEO relate to your plans for offering Essentials face-to-face? 
What is the role of TEO in the portfolio of Intel courses you plan to offer in your area?

From an administrative point of view, what are the benefits and challenges of the TEO course versus the Essentials face-to-face course?

2. What types of supports have you provided to [trainer’s] course?  (technical, communication material, helping with social events, incentives for enrollment, etc.)  
Has this been different than what you provide for other courses?

3. To what extent has there been support from the MoE/ schools for the TEO course compared to the Essentials face-to-face course?

4. How were participants for [trainer’s] course selected?  
Was there any difficulty identifying who would be taking the course (e.g., technical skill level)?  
Was there any difficulty in establishing their expectations regarding what the course would involve?  

5. How many STs do you have to support TEO?  How many MTs?  
What plans do you have to develop this staffing?  
Have you had any difficulty or concern getting STs and MTs involved in teaching TEO?

6. Have you or your STs / MTs made any alterations to the TEO course (e.g., scheduling, content)?  
What?  Why?

7. What major challenges have you heard about the TEO courses offered in your area?  
Major successes?  (e.g., technology, skill levels, quality unit plans, pace)

8. Is there anything else that you would helpful for us to know about this course?

Thank you for taking the time to answer my questions, and for your support of the Intel programs.
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