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How to do a Survey?
1. Formulate the survey keeping in mind your overall goal 

·  Define the problem you want to examine 

·  Identify the population that will be surveyed 

·  Determine what kinds of variables that you want to measure 

·  What questions do you want to have answered? 

·  What’s the best way to go about getting those answers?

2. Determine specifically what mode of collecting the data will be used

·  Personal interviews

·  Telephone surveys

·  Mailed questionnaires/drop-off surveys

·  Web-based surveys and email-based surveys

3. Develop the questionnaire 

·  Each question should fit into the overall plan of research

·  Each question should be suitable for the mode you have chosen  to conduct the survey and for the population that has been sampled

4. Edit and process the data
5. Analyse the data

·  Develop your findings or conclusions

·  Write up a summary of what you have found

