Intel® Teach Program

Essentials Course

Comparison of Online Communication Resources

	
	E-mail
	IM
	Chat
	Survey/Poll
	VoIP

	Purpose of Activity

	Students need to communicate with others outside the classroom.
	X
	X
	X
	X
	X

	Students get feedback on products they are working on.
	X
	X
	X
	X
	X

	Groups or pairs of students work on a project together in real time.
	
	X
	X
	
	X

	Students engage in interactive discussions.
	
	X
	X
	
	X

	Students practice using written language.
	X
	X
	X
	X
	

	Students practice using oral language.
	
	
	
	
	X

	Students share text-based information, documents, and other resources.
	X
	X
	X
	
	

	Students collect information from a number of individuals.
	X
	
	
	X
	X

	Skill Requirements

	
	E-mail
	IM
	Chat
	Survey/Poll
	VoIP

	Students can participate with minimal typing skills.
	X
	
	
	
	X

	Students can participate with no typing skills.
	
	
	
	
	X

	Students benefit from having proficient and accurate typing and reading skills.
	X
	X
	X
	X
	

	Coordination Requirements

	
	E-mail
	IM
	Chat
	Survey/Poll
	VoIP

	Participants can communicate whenever it is convenient for them.
	X
	
	
	X
	

	Participants must communicate at a specific time.
	
	X
	X
	
	X

	Technical Requirements

	
	E-mail
	IM
	Chat
	Survey/Poll
	VoIP

	Persistent Internet connection is required.
	
	X
	X
	X
	X

	High-speed Internet connection is required.
	
	
	
	
	X

	Special software (other than web browser and standard plug-ins) must be installed.
	
	
	
	
	X

	Special equipment is required.
	
	
	
	
	X
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