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Intel® Server Chassis SR1400/SR2400 - Wrong Power Cable used in the
SATA Fixed Drive Option Kit

Information in this document is provided in connection with Intel products. No license, express or implied, by estoppel or otherwise,
to any intellectual property rights is granted by this document. Except as provided in Intel's Terms and Conditions of Sale for such
products, Intel assumes no liability whatsoever, and Intel disclaims any express or implied warranty, relating to sale and/or use of
Intel products including liability or warranties relating to fithess for a particular purpose, merchantability, or infringement of any
patent, copyright or other intellectual property right. Intel products are not intended for use in medical, life saving, or life sustaining
applications. Intel may make changes to specifications and product descriptions at any time, without notice. The SR2400 may
contain design defects or errors known as errata which may cause the product to deviate from published specifications. Current
characterized errata are available on request.

Products Affected

Product Code MM# Description

AFIXDRVKIT 857208 SR1400/SR2400 (1U/2U) SATA Fixed Drive Kit
ADWI1UEESPRKIT 856363 SR1400 Electrical spares kit
ADR2UEESPRKIT 857585 SR2400 Electrical spares kit

Description

Intel has recently been made aware of an issue with the SATA Fixed Drive Option Kit where the peripheral drive
power cable used for either the CDROM drive or Floppy drive had the wrong connector. As a result of this issue, the
power cable is not able to be attached to either drive’s interface card.

Root Cause

Intel has made revisions to our inspection process to prevent incorrect product from shipping to the factory in the
future.

Corrective Action / Resolution

Intel has made revisions to our inspection process to prevent incorrect product from shipping to the factory in the
future.

All product with a manufacturing Pack Date of April 12, 2005 through June 30, 2005 are affected. Product with a Pack
Date July 1, 2005 or later are not affected. Please see PCN 104905 — 01 for the Top Assembly part number.

If you have received one of these kits containing the wrong cable please contact Intel Post Sales Support (PSS) for a
replacement reference your request to TA 0785-00 part number P/N 6017B0008101.

Please contact your Intel Sales Representative if you require more specific information about this issue.
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