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Product Change Notification 
  

Change Notification #: 109165 - 01  
Change Title: Intel(R) RAID Controller SRCS28X, PCN 

109165-01, Product Discontinuance, Product 
Discontinuance Announcement, Reason for 
Revision: Add additional milestone dates. 

Date of Publication: February 13, 2009  
  
  
Key Characteristics of the Change: 
Product Discontinuance 
  
Forecasted Key Milestones:  
Product Discontinuance Program Support Begins: Jan 24, 2009 
Orders for Discontinued Products Become Non-Cancelable: Apr 24, 2009 
Last Product Return Date: Apr 24, 2009 
Last Product Discontinuance Order Date: Jul 24, 2009 
Last Product Discontinuance Shipment Date: Nov 24, 2009  
 
Description of Change to the Customer: 
 
Reason for Revision: Add additional milestone dates. 

Intel announces the product discontinuance of the Intel® RAID 
Controller SRCS28X on JAN. 24, 2009. Customers have SIX (6) months to 
place final orders, and FOUR (4) ADDITIONAL months to take the final 
delivery of product. 
 
Summary: 
1. This product discontinuance notification is effective JAN. 24, 2009. 
2. Final purchase orders for the affected products must be placed by 
JULY 24, 2009. 
3. The final quantity to be shipped must specify a customer request 
date (CRD) no later than NOVEMBER 24, 2009. All OUTSTANDING OPEN 
purchase orders as of APRIL 24, 2009 for the listed products are non-
cancelable and non-returnable, notwithstanding any conflicting terms in 
our quotes, purchase order acknowledgment or distributor agreements. 
All orders placed after APRIL 24, 2009 are subject to supply 
availability and might not be supported. 
  
Customer Impact of Change and Recommended Action:  
Intel recommends Intel(R) RAID Controller SRCSATAWB as a replacement 
product. Please contact your local Intel Sales Office or Distributor if 
you require more information or need assistance in selecting a 
replacement product. 
 



Products Affected / Intel Ordering Codes: 
 Product Code  Pre Change 

Affected MM# 
 SRCS28X 879072  879072 
 SC89056 879074  879074 
 
 
  
Reference Documents / Attachments: 
Document: Location #: 
 
  
PCN Revision History: 
Date of Revision: Revision Number: Reason: 
January 24, 2009 00 Originally Published PCN 
February 13, 2009 01 Add additional milestone dates. 
 
 


