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Intel® Storage System SSR212MC2 with Intel® Remote Management Module 2
installed may show amber light after running several days.

Information in this document is provided in connection with Intel products. No license, express or implied, by estoppel or otherwise, to
any intellectual property rights is granted by this document. Except as provided in Intel's Terms and Conditions of Sale for such
products, Intel assumes no liability whatsoever, and Intel disclaims any express or implied warranty, relating to sale and/or use of
Intel products including liability or warranties relating to fitness for a particular purpose, merchantability, or infringement of any patent,
copyright or other intellectual property right. Intel products are not intended for use in medical, life saving, or life sustaining
applications. Intel may make changes to specifications and product descriptions at any time, without notice. The Intel® Storage
System SSR212MC2 may contain design defects or errors known as errata which may cause the product to deviate from published
specifications. Current characterized errata are available on request.

Table. 1. Products Affected

Product Product code
SSR212MC2
SSR212MC2NA
SSR212MC2R
SSR212MC2RNA
SSR212MC2BR
SSR212MC2BRNA
SSR212MC2RBR
SSR212MC2RBRNA

Intel® Storage System

Description

Intel has discovered an issue with the Intel® Remote Management Module 2 (RMM2) installed on an Intel® Storage
System SSR212MC2. After running normally for several days, the unit fault LED of the storage system shows amber
light and the system sounds the audible alarm.

Root Cause
This issue was root caused to an Intelligent Platform Management Interface (IPMI) conflict between the SSR212MC2
enclosure management card and the RMM2.

Workarounds
If a customer uses the remote KVM and remote power functions of the RMM2 on the storage system, they can disable
IPMI polling, which prevents sensor data and SEL log display via the RMM2.

Note: Disabling the IPMI polling feature is supported on the RMM2 with firmware build 6717, v4.2.2 or later. For the
latest RMM2 firmware, go to: http://support.intel.com. To turn off IPMI polling, refer to the firmware release notes to set
the SDR and SEL cache polling interval to 0 in the RMM2 web console.

If you require more specific information about this issue, contact your Intel Sales Representative.
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