ISP Information Worksheet

Obtain the following information from your Internet Service Provider (ISP) before installing your modem.

Connection type:

O Point-to-Point over ATM (PPPoA) [ Point-to-Point over Ethernet (PPPoE) 1 Bridged/Routed Ethernet (1483)

Required Information for Point to Point over ATM Required Information for Bridged or Routed Ethernet
(PPPoA) connections (RFC1483), and PPPoOE connections

ISP Name: ISP Name:
ISP Support Phone Number: ISP Support Phone Number:
VPI Number: VPI Number:
VCI Number: VCI Number:
IP address settings: IP address settings (Bridged/Routed Ethernet only):

(1 Server assigned IP address (dynamic) [ Server assigned IP address (dynamic)

[ Specify an IP address (static) [ Specify an IP address (static)

IP Address IP Address

Subnet mask
Default Gateway

Name Server Information Name Server Information (Bridged/Routed Ethernet

(1 Server assigned IP address (dynamic) Only)
(1 Server assigned IP address (dynamic)
(1 Specify address (static)

Primary DNS addr: ([ Specify address (static)
Secondary DNS addr: Primary DNS addr:
Primary WINS addr: Secondary DNS addr:
Secondary WINS addr: Primary WINS addr:
Secondary WINS addr:
User name:
Password:

Other Information

Mail server names:

Incoming mail

Outgoing mail

Newsgroup server name:

E-mail address:
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