Instructions

Please print this form

Fill in the appropriate information in the space provided

Send a paper copy of this form along with your RMA packet when returning the defective product

Verified by Intel® RMA Issue Description Form
RMA/Case Number:
Serial Number:
Product Code:
Part Number:
Company Name:
Contact Name:

Reason for Return:
(please provide a detailed description of the problem, steps to reproduce the issue, and any other
related information)



Note: This process applies to only the following products:

Product Codes

Model Number
ASmobile SE2ZFM
AZmobile 5621
ASrmobile SE2IM
ASrnobile 598H
AZmobile 5968
ASrmobile S96F
ASmobile SE2Fp

Quanta SW1 [PATA)
Quanta SW1l [SATA)

Quanta T 2M
Quanta TW 24
Cormpal GL30
Compal GL31
Cormpal ELE0
Cormpal EL21

Product Code
ASEZFM9455M1
ASEZ21945PM1
ASEZIM9455M1
ASICHZO01G1
ASIEI945PM1
ASIEF945GM1
ASEZFP9455M1
QEWY1945GM1
QEWY1945GM2
QTW3IM9455M1
QTW3AI45PML
CEL30945PM1
CiEL31945GM1
CELEO245PM1
CELE1945GM1



