Intel AppUp® SMB Service

Built on the Intel® Hybrid Cloud Platform

User Guide - StorageCraft Upgrade 4.2 - 5.0

Revised 3/14/2013

This guide is intended to identify the steps required to install this software on the Intel® Hybrid
Cloud platform, and does not replace the manufacturer’s instructions for third-party products.
Before completing the instructions below, you will need to install the respective software on the
server using the Store feature in the Intel® Hybrid Cloud Management Portal
(https://hybridcloud.intel.com).

LICENSE ALERT: Purchased keys may not be used on this product.
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Intel AppUp® SMB Service
Built on the Intel® Hybrid Cloud Platform StorageCraft Upgrade 4.2.5t0 5.0

Product Version

Dependencies / Requirements

This document describes the steps to upgrade StorageCraft ShadowProtect Version 4.2.5 to
StorageCraft ShadowProtect Version 5.0

e StorageCraft ShadowProtect Version 4.2.5 is installed
¢ ImageManager 5 is installed

e ShadowStream is installed

Downloading the Files for the Upgrade to Version 5.0

1. The files needed for the upgrade can be obtained from the Intel download site at the
following URL: http://downloadcenter.intel.com/Detail Desc.aspx?agr=Y&DwnIdID=22513

2. The downloaded file will be called SC_Upgrade_SP5_IM6_SS1.zip.

Save this file onto the StorageCraft VM that you would like to upgrade, and extract the
files.

4. There should be three files:
a. ShadowProtectSetup_MSP_5.0.0.exe

b. ImageManagerSetup.exe

c. ShadowStreamSetup.exe

Upgrading to StorageCraft ShadowProtect to Version 5.0
Log in to the Intel® Hybrid Cloud Server Manager.

Click the Appliances button to open the Appliances page.

Select the StorageCraft Server appliance.

If the appliance is Stopped, click the Start button.

Select the Console tab to open the Console page.

Click the Launch button (next to VNC Console) to open the VNC window.

Enter credentials in the required fields and then log in to the appliance.

©® N U kAW

Go to the folder where the downloaded file ShadowProtectSetup_MSP_5.0.0.exe is located.

e Copy this exe into C:\StorageCraft_builds\ShadowProtectSetup_MSP_4.2.5. It is
recommended to use this exe while upgrading ShadowProtect, and while
performing the push install to remote backup targets.

¢ Rename file ShadowProtectSetup_MSP_4.2.5.iss to
ShadowProtectSetup_MSP_5.0.0.iss in the dir
C:\StorageCraft_builds\ShadowProtectSetup_MSP_4.2.5

9. Double click on setup file ShadowProtectSetup_MSP_5.0.0.exe
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Intel AppUp® SMB Service
Built on the Intel® Hybrid Cloud Platform StorageCraft Upgrade 4.2.5 t0 5.0

10. Select the desired language and press Next.
StorageCraft ShadowProtect MSP Setup Wizard - x|
Installation Language (: _—
Select the language to use for installation. “:)
STORAGECRAFT.

Bockup Fast, Recover Fasher

Mote: Installation language selected here MUST match the license key
that will be used to register the product.
Deytsch

English {Australia, Mew Zealand)
Espafiol

Frangais

Italiano

H#:E

#2d

Portugués do Brasil
Portugués Europeu
Tiirkge

b

Lagii:Loheg

Back | Mext I Cancel

11. “Welcome to the Upgrade...” screen appears. Press Next.

StorageCraft ShadowProtect MSP Setup Wizard x|

STORAGECRAFT.

DDOTEC

FOR MAMAGED SERVICE PROVIDERS

Welcome to the upgrade wizard for StorageCraft® ShadowProtect® for Managed
Service Providers

This wizard upgrades your ShadowProtect® MSP installation, To continue, dick Next.

Back | Mext I Cancel
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Intel AppUp® SMB Service
Built on the Intel® Hybrid Cloud Platform

StorageCraft Upgrade 4.2.5 t0 5.0

12. Accept the terms of the agreement license and then click Next.

StorageCraft ShadowProtect MSP Setup Wizard il
License Agreement c
Please read the following license agreement, “::)
STORAGECRAFT.

Bockup Fast, Recover Faster

END-USER LICENSE AGREEMENT FOR SELECT STORAGECRAFT SOFTWARE PRODUCTS ﬂ

Please carefully read the terms and conditions of this license agreement (the
“Agreement”), which applies to use of the following versions of StorageCraft®
Technology Corporation software: ShadowProtect Server, ShadowProtect Small
Business Server, ShadowProtect Desktop, ShadowControl ImageManager™,
ShadowControl CMD™, ShadowProtect Virtual Server™, ShadowProtect Virtual
Desktop™, ShadowProtect for Managed Service Providers™, and ShadowControl
ImageManager for Managed Service Providers™ [collectively the “StorageCraft
Products” and individuzally a “StorageCraft Product”). This Agreement specifies

the terms and conditions of your use of any of the foregoing Storagelraft

Products. Acceptance of this Agreement for a particular StorageCraft Product ;I

% I accept the terms of the license agreement.

= Ido not accept the terms of the license agreement.

Print Back | Mext I Cancel

13. Click Install

StorageCraft ShadowProtect MSP Setup Wizard |
Ready to Install c
Begin installation. “b
STORAGECRAFT.

Bockup Fast, Recaver Faster

Click Install to begin the installation.

To review or change installation settings, dick Back. Click Cancel to exit.

Back | Install I Cancel
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Intel AppUp® SMB Service

Built on the Intel® Hybrid Cloud Platform StorageCraft Upgrade 4.2.5 t0 5.0

14. Click OK and then click Finish when installation completes.
W Installation Successful iaH x|

cadi

fﬁ\ Please immediately reboot your computer, Backups will not be performed until the system

l\_,/l has been restarted.

15. Once appliance comes up, ShadowProtect version 5.0.0.22464 will be displayed under
Control Panel->Programs->Programs and Features.

{#l Programs and Features

LI
iR —
€IS ﬁ ~ Contral Panel ~ Programs - Programs and Features. ~ 3] [ scarch Programs and Features o)

Control Panel Home Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then ciick Uninstall, Change, or Repar.
[#) Turn Windows features on or off
Organize v = v @
Name = | +| Publisher | -| mstall... | -| size | -| version ||
(=7 activaeon XA Agent for Intel activAeon Limited 1/22/2013 5.14MB  2.10.920
€3 citrix Tools for Virtual Machines Citrix Systems, Inc. 1/18/2013 6.0.54210
2] Microsoft Visual C-++ 2008 Redistributable - x86 8... Microsoft Corporaton V222013 600KB 9.0.30729.6161
{2 Microsoft Visual C++ 2010 x86 Redistributable - .. Microsoft Corporation V222013 1L0MB  10.0.30319
4 storageCraft ImageManager StorageCraft Technology Cor...  1/24/2013 155MB 6.0.0
' storagecraft shadowprotect StorageCraft Technology Cor...  1/22/2013 5.0.0.22464
§5)storageCraft shadowstream StorageCraft Technology Cor...  1/24/2013 30.0MB 10,0
P“f‘ Currently installed programs Total size: 202 MB
4
8 7programs instaled
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Push Install to Remote Backup Targets
Follow these steps to push the upgrade to remote backup targets:

1. Before push upgrade, the Control Panel of the target machine will show the old version of

R » _
()= [ - ControlPanel  Programs - Programs and Features ~ [ [ search Programs and Features Z]
Control Panel Home Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then cick Uinstall, Change, or Repar.
) Turn Windows features on or off
Organize = @
Name = | =] Publsher | =] mstal... || Size | +| version =]
[ activazon XA activAzon Limited 6/27/2011 14.8MB  2.9.650

€3 citrx Tools for Virtual Machines Citrix Systems, Inc. 3/y2013 6.0.53456
2 Microsoft .NET Framework 4 Client Profile Microsoft Corporation 5/4/2011 38.8MB  4.0.30319
! Micrasoft: NET Framewark 4 Extended Microsoft Corporation 5/4/2011 5LOME 4030313
torageCraft ShadonProtect StorageCraft Technology Cor...  3/7/2013 4.2.5.16175

S=  Currently installed programs Total size: 105MB
L) 5 programs installed
“

K

2. Open the ShadowProtect Console, select the desired remote target, and press Install.

In the Install Wizard, browse to

C:\StorageCraft_builds\ShadowProtectSetup_MSP_4.2.5\ShadowProtectSetup_MSP_5.0.0.
exe.

f StorageCraft ShadowProtect -- [ 5C425 ] ;IEIEI

File Tasks View Options Help

£ 2 - .3 Backup Jobs —[5C425] | @) Destinations —[5C425] | 3 Backup History — [5C425] |
View = ﬂ Wizards / ﬂ Management View r E Disk Map - [ SC425] ]

s Network View o 2 o @ % i |
Connect | Disconnect | Add  Delete | Edit | Manage Instal

i 3 = | Computer | Connection Status. |LastBadwp  |MextBacup |Badku... |Backu... |
Tasl

3 Backup & Unmonitored Hodes (1)

& Restore

J Explore Bacup @ Local Machine (1)
*j Dismount Backup Image AgentStatus  Good: 1 Failled: 0 Ignored: 0

@ sta2s 2 Connected Never []
i
@'DDIS *

\a Verify Image

§ Image Conversion Tool

@ Help £

@) Backup

@) Restore

&) Browse Image
&) Image Tools

800x600 CAP MNUM SCRL /ﬂ
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Built on the Intel® Hybrid Cloud Platform

target machine will now show the new version.

StorageCraft Upgrade 4.2.5 t0 5.0

Complete the installation wizard. The version of ShadowProtect in the control panel of the

X

Lookin: | |, ShadowProtectSetup_MSP_42.5 = e * e
Mame = | -| Date modified | | Type | -]
| Silent 5/14/2012 5:48 PM  File folder

3 ShadowProtects

l

4/10/2012 11:36... Application

Applicatio

Files of type: I Executable files

File name: | shadowProtect Setup_MSP_5.0.0 =
=l

{§l Programs and Features

=13
@—(jv Jl ~ ControlPanel « Programs ~ Programs and Features ~ [£) [ search Programs and Features (2]
C—{f.h""‘"" Pangl Home Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then ick Uninstall, Change, or Repair,
) Turn Windows features on or off
Organize ~ - @
Name | | Publisher =~ || mstall... || size || version I=|
& Tactivacon XA activAeon Limited 6/27/2011 148MB 2.9.650
€3 Citrix Tools for Virtual Machines Citrix Systems, Inc. 312013 6.0.53456
2 Microsoft .NET Framework 4 Client Profile Microsoft Corporation s/4j2011 38EME 4030319
3 Microsoft .NET Framework 4 Extended Microsoft Corporation S/4/2011 SLOMB 4.0.30319
HMIUSOF‘: Visual C++ 2008 Redistributable - x86 9... Microsoft Corporation 3/12/2013 600KE 9.0.30729.6161
7 StorageCraft ShadonPratect StorageCraft Technology Cor...  3/12/2013 5.0.0.22469

| Currently installed programs Total size: 106 MB
P‘,-‘ & programs installed
4
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Push Install to Multiple Remote Backup Targets

1. To push the agent to multiple backup targets at the same time, use the “Active Directory
search” feature of the installation wizard. Note that the Active Directory search will
perform an LDAP query of Active Directory. By default, the query will search the
Computers container of Active Directory. If the target machines are located in a different
container (in Small Business Server, the computers will be located in the SBSComputers
container), then the target machines will need to be moved to the Computers container
before they will appear in the Active Directory search. Also, the advanced Active Directory
search options can be used to specify the LDAP path to a different container.

StorageCraft Upgrade 4.2.5t0 5.0

(G rushinstall X
Choose search options and proper credentials
Choose the proper search options and input valid remote administrative privileges
' Domain name " Host name
I scraft.local
¥ Use Active Directory search
¥ Use spedified credentials
User name: I administrator
Password: I LTI
[V Discover services
Spedfy advanced Active Directory search options
< Back | Mext > | Cancel |
P

2. Once the target servers appear in the Active Directory search, select the servers where the

agent is to be installed, and click Next.
(Wpushinstall

Computer list
Select the machines you wish to remotely install

X

M| |computer | Agent discovery status Group name

W 4 5 BKUPTEST.scraft.local Installed
File version: 5.0.0.0
Product version: 5.0.0,.22464
Interface version: 53
Agent unigque id: {d4e7a258-003f-465a-ab01-863F1F1ff 184}
Agent location: remote

[ 4 & sc425.soaftlocal Installed
File version: 5.0.0.0
Product version: 5.0.0.22464
Interface version: 53
Agent unique id: {a4ef5d0a-ab55-4f06-94ea-ee3333b44338}
Agent location: local

< Back | Next =

Cancel
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Intel AppUp® SMB Service
Built on the Intel® Hybrid Cloud Platform StorageCraft Upgrade 4.2.5 t0 5.0

3. Complete the wizard; press Finish to install the agent on all target machines.

(G Pushinstall =l
Install overview ﬁ
‘fou could restart install or activate operations using context menu o ‘l_
| Computer |.Qgent discovery status Group name
4 ') BKUPTEST scraft.local Installed

Progress

= Back I Finish I Caricel

Upgrading Image Manager Version 5.0 to Version 6.0

1. Double click on setup file ImageManagerSetup.exe.
2. Select language “English” and press OK.
Choose Setup Language H x|

Select the language faor thiz installation fram the choices below.

] Cancel
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Intel AppUp® SMB Service
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3. Press Yes to continue.

StorageCraft ImageManager El

; 1 This setup will perform an upgrade of 'StorageCraft
ImageManager'. Do you want to continue?

| Yes I Mo

4. Preparing to install...

InstallShield Wizard

Preparing to Install...

StorageCraft ImageManager Setup is preparing the
InstallShield Wizard, which wil guide you through the
program setup process. Please wait.

Configuring Windows Installer

R

Cancel
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Intel AppUp® SMB Service
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5. Press Next.

StorageCraft ImageManager - InstallShield Wizard B il

Resuming the Installshield Wizard for
StorageCraft InmageManager

The Installshield(R) Wizard will complete the installation of
StorageCraft ImageManager on your computer. To continue,
dlick Mext.

= Back I Mext = I Cancel

6. Select "I accept the terms in the license agreement” and press Next.

i% StorageCraft ImageManager - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

END-USER LICEMSE AGREEMEMNT FOR SELECT STORAGECRAFT SOFTWARE PRODUCTS ﬂ

Please carefully read the terms and conditions of this license agreement (the
"Agreement”), which applies to use of the following versions of StorageCraft®
Technology Corporation software: ShadowProtect Server, ShadowProtect Small
Business Server, ShadowProtect Desktop, ShadowControl ImageManager™,
ShadowControl CMD™, ShadowProtect WVirtual Server™, ShadowProtect Virtual
Desktop™, ShadowProtect for Managed Service Providers™, and ShadowControl
ImageManager for Managed Service Providers™ ([collectively the “StorageCraft
Products” and individually a “StorageCraft Product”). This Agreement specifies the
terms and conditions of your use of any of the foregoing Storagelraft Products.
Acceptance of this Agreement for a particular StorageCraft Product constitutes ™

% 1 accept the terms in the license agreement Print
™ I do not accept the terms in the license agreement

InstalShield

< Back I Mext = I Cancel |

Page 11 of 18

Copyright © 2012 Intel Corporation. All rights reserved. Intel, the Intel logo, and Intel AppUp are trademarks of Intel Corporation in the U.S.
and/or other countries. *Other names and brands may be claimed as the property of others.
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7. Press Install to start program installation.

i% StorageCraft ImageManager - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.
If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.
InstalShield
< Back I Install I Cancel
8. Press OK.

h;:- StorageCraft ImageManager - Installshield Wizard

Files in Use

Some files that need to be updated are currently in use.

The following applications are using files that need to be updated by this setup.

ShadowStream Service

% Automatically dose and attempt to restart applications.
" Do not dose applications. (& reboot will be required.)

QK I Cancel

Installshield
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Intel AppUp® SMB Service
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9. StorageCraft ImageManager will install.

i:;—.! StorageCraft ImageManager - Installshield Wizard

Installing StorageCraft ImageManager
The program features you selected are being installed.

Please wait while the Installshield Wizard installs StorageCraft
ImageManager. This may take several minutes,

Status:

e

Installshield

< Back MExh = | Cancel I

10. When the installation completes, press Finish to exit.

Pl StorageCraft ImageManager - InstallShield Wizard

[x

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed StorageCraft
ImageManager. Click Finish to exit the wizard.

= Back I Finish I Zancel
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Intel AppUp® SMB Service
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11.Press Yes to restart appliance.

ii,:'_,,—-'- StorageCraft ImageManager Installer x|

8. You must restart your system for the configuration
! changes made to StorageCraft ImageManager to take

T effect. Click Yes to restart now or Mo if you plan to
restart later.
Yes Ma

12. Once appliance comes up, the ImageManager version 6.0.0 will be displayed under Control
Panel->Programs->Programs and Features.

i@ Programs and Features =13l

|°‘( )v ﬁ ~ Control Panel ~ Programs = Programs and Features 7 ml Search Programs and Features @l

Cantral Panel Home Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then dick Uninstall, Change, or Repar.
() Turn Windows features on or off
) Organize * Bz - @
Name_ = | | Publisher |+ mstall.... |~ size | -] version |-]
= TactivAeon XA Agent for Intel activAeon Limited /222013 5.14MB  2.10.920
3 Citrix Tools for Virtual Machines Citrix Systems, Inc. 1/18/2013 6.0.54210
(B Microsoft Visual C++ 2008 Redistributable - x86 9... Microsoft Corporation 1/22/2013 600KB 5.0.30729.6161
(B Microsoft Visual C++ 2010 86 Redistributable - ... Microsoft Corporation 1/22/2013 11.0MB 10.0.30315
= StorageCraft ImageManager StorageCraft Technology Cor...  1/24/2013 155MB 6.0.0
F StorageCraft ShadowProtect StorageCraft Technology Cor...  1/22/2013 5.0.0,22464

(BlstorageCraft shadowstream StorageCraft Technology Cor...  1/24/2013 30.0ME  1.0.0

Currently installed programs Total size: 202 MB

h ib. 7 programs installed

13.You must re-apply the license for Image Manager after the upgrade. To do this, click on
the licensing link in Image Manager, and confirm the licensing information that is listed
there.
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Refreshing the ShadowStream Running Instance

The version will remain the same from 1.0 to 1.0. It is just a refresh.

1. Double click on setup file ShadowStreamSetup.exe.

2. Select “English” language and press OK.

Choose Setup Language

Tes Mo

4. Preparing to install...

Preparing to Install...

StorageCraft ShadowStream Setup is preparing the
InstallShield Wizard, which will guide you through the
program setup process. Please wait.

Configuring Windows Installer

e e e e

Cancel
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5. Press Next.

Resuming the InstallShield Wizard for
StorageCraft ShadowStream

The InstallShield(R) Wizard will complete the installation of
StorageCraft ShadowStream on your computer. To continue,
dlick Mext,

6. Press OK.

ﬂ;:-'- StorageCraft ShadowStream - InstallShield Wizard

Files in Use

Some files that need to be updated are currently in use.

The following applications are using files that need to be updated by this setup.

ShadowStream Service

¥ Automatically doze and attempt to restart applicatione.
" Do not dose applications. (A reboot will be required.)

Installshield

L
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7. In progress...

i%—'- StorageCraft ShadowStream - InstallShield Wizard _|O) =)

Installing StorageCraft ShadowStream

The program features you selected are being installed.

Flease wait while the Installshield Wizard installs StorageCraft
ShadowStream. This may take several minutes,

Status:

e

Instal5hield
= Bach Mexk = I Cancel
8. Press Finish.
StorageCraft ShadowStream - InstallShield Wizard : El

The Installshield Wizard has successfully installed StorageCraft
ShadowStream. Click Finish to exit the wizard.

< Back

Zancel |
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9. Control Panel->Programs->Programs and Features will still show version 1.0 but the date
will have been changed.

{3l Programs and Features —ls| xI|
‘G " ( )v [l ~ Control Panel ~ Programs + Programs and Features = §&3) [ search Programs and Features wl
Control Panel Home Uninstall or change a program
View nstalled updates To uninstall @ program, select it from the list and then dlick Uninstal, Change, or Repair.
) Tum Windows features on or off —
Organize v £ - @
Name = | +| Publisher || install... || size || version |-
8 activAeon XA Agent for Intel activAcan Limited 1/22/2013 5.14MB 2.10.920
E3Citrix Tools for Virtual Machines Citrix Systems, Inc. 1/18/2013 6.0.54210
8" Microsaft Visual C-++ 2008 Redistrbutable - x86 2... Microsaft Corparation 1/22/2013 600KB 9.0.30729.6161
[EMicrosoft Visual C++ 2010 x86 Redistributable - ... Microsaft Corporation 1/22/2013 1LOMB  10.0.30318
£ StorageCraft ImageManager StorageCraft Technalogy Cor...  1/24/2013 155MB 6.0.0
7 StorageCraft shadowProtect StorageCraft Technalogy Cor...  1/22/2013 5.0.0.22464
B!storageCraft ShadowStream StorageCraft Technology Cor...  1/24/2013 300M8 100

Currently installed programs Total size: 202 MB
L‘ i\. 7 programs installed

Troubleshooting

Troubleshoot the Download

If the application does not begin downloading within 24 hours, initiate the download by synching
the server with its work queue at the portal.

1. Log in to the IHC server manager.

2. Go to the Controls/Maintenance tab and click on Sync to initiate the download.

Technical Support

e For questions pertaining to this guide, contact Intel Customer Support:
http://www.intel.com/support/progserv/appupsbs/hybrid/sb/CS-032313.htm

e In the event that you (the Managed Service Provider) are unable to resolve a technical
support issue by providing first level support for the Software, you may obtain second
level support from the help desk of the Software manufacturer, pursuant to the terms and
conditions accompanying the Software. Technical Support contact information is provided
at the following location:
http://www.intel.com/support/progserv/appupsbs/hybrid/sb/CS-032313.htm#Software

o Intel® Hybrid Cloud Platform User Guide
http://www.intel.com/support/motherboards/server/hybrid/sb/CS-031729.htm

e Appliance and Application Initial Setup Guides
http://www.intel.com/support/progserv/appupsbs/hybrid/sb/CS-032880.htm
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