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TBeppotenbHbIX HakonuTtens Intel cepun 320

Ans BCEX U3OENWUNA INTEL® SSD CEPUM 320, KOO, MPOAYKTA KOTOPbIX (npuBeAEeHHbIN Ha 3TUKETKE
ynakoBku) SAKAHYUBAETCAH HA «B5» UITU «K5»

OrpaHquHHaﬂ rapaHTua

KomnaHus Intel rapaHTMpyeT nokynatento Bbileyka3aHHoro MNpoaykTa B OpuUrinHanbHOM, 3aneyaTtaHHON ynakoBke
(«MepBoOHavYanbHOMY MOKynaTento») U MOKynaTento KOMMbIOTEPHOW CMCTeMbl, cobpaHHol MNMepBoHavanbHbIM
nokynaTtenem u coaepxatlen gaHHbin MpoaykT («MepBoHavyansHOMY MoKynaTento cuctembly), criegytowlee: Mpu ycnosum
Hagnexatluen ycTaHoBKM 1 aKkcnnyataumm Npogykta rapaHTMpyeTcs OTCYTCTBME AedeKTOB MaTepmarnos 1 kayecTsa
M3roTOBMNEHUS, a TakKe COOTBETCTBUE B CyLLECTBEHHOW Mepe onybrnmkoBaHHbIM koMnaHuen Intel TexHuyeckum
XapakTepucTvkam B TedeHune natu (5) net co AaHA npnobpeTteHmns MNpoaykTa B OpurnHanbHOW, 3anevyaTtaHHOW yrnakoBKe
MepBoHavanbHLIM NOKynaTenem UM co gHS NpMobpeTeHUsi KOMMbIOTEPHOM CUCTEMBI C YCTAHOBIEHHbIM [pogyKkToMm
MepBoHa4anbHLIM NoKynaTenem cuctembl. B Tom cnyvae, ecnuv MNMpoayKT, ABRASOLWMIACA NPeAMETOM HacTosALen
OrpaHuyeHHoN rapaHTum, He OyAeT COOTBETCTBOBATL BbilLeyKa3aHHbIM YCIOBUAM B TEYEHNE rapaHTUINHOIO CpokKa,
komnaHus Intel no cobcTBeHHOMY BbIGOpy 06sA3yeTcs:

=  OTPEMOHTWUPOBATDb [MpoaykT annapatHbIMX W/Mnu nporpamMmmHbiMu cpeacteamu; UITA

= 3AMEHWTb lMpoaykt Ha apyrow; I, ecnn komnanus Intel 6yaeT He B COCTOSAHUM OTPEMOHTUPOBATL N6o
3aMeHuTb MNpoaykT,
= BEPHYTb OEHbLI'U B pa3mepe, KOTOpbIA COOTBETCTBOBAN TeKyLlen ctommocTu MNMpoaykta Ha MOMEHT nogayv
komnaHuu Intel 3asBkM Ha ocyLLleCTBEHWEe rapaHTUAHOIrO obCcnyxunBaHus B Nopsiake, OroBOPEHHOM HacTosLEen
OrpaHuyeHHON rapaHTuen.
JAHHAA OTPAHUMYEHHAA TAPAHTUA U NIOBbIE NMOAPA3YMEBAEMBbIE TAPAHTUW, KOTOPbLIE MOI'YT BbITb
NPEAYCMOTPEHbLI B COOTBETCTBYIOLLNX KOPUCOMKLNAX COMMACHO HALUMOHANBHBLIM, PETMIOHAJIbHBIM
NN MECTHbIM 3AKOHOATEJIbCTBAM, PACIMPOCTPAHAIOTCA NNLLBb HA NMEPBOHAYAIIBHOIO MOKYMNATENA
MPOOYKTA NN KOMMLIOTEPHOW CUCTEMbI C YCTAHOBNEHHLIM NMPOLAYKTOM W AEWMCTBYIOT NLWL A0
TEX MOP, MOKA Bbl ABNAETECH BNALENLLEM YKA3SAHHOIO MPOOYKTA. FAPAHTUMHBIE OBASATENLCTBA
TEPAIOT CUITY, ECINM NEPBOHAYANLHbIV MOKYMATENL CUCTEMbLI MPOAAET NWEO NMEPELAET CUCTEMY,
COOEPXALLYIO NMPOOYKT.

NMPEQENbI OrTPAHUYEHHON TAPAHTUM

KomnaHnus Intel He rapaHTupyeT Toro, 4yto MNpoaykT 6yaeT NueH KOHCTPYKTUBHBIX AedEKTOB UMK OLUMOOK, N3BECTHbIX Kak
«norpeluHocTu» («erratay). CBefeHns 0 BbISABNEHHbIX Ha AaHHbI MOMEHT MOrpeLLHOCTAX NPeAoCTaBnsoTCs No
TpeboBaHuto. Kpome Toro, gaHHast OrpaHndeHHas rapaHtus HE PACIMPOCTPAHAETCA Ha:

= kakue-nnbo 3aTpaThbl, CBSI3aHHbIE C PEMOHTOM Mnn 3aMeHon NpoaykTa, BkNoYyasi 3aTpathl Ha onnary Tpyaa,
YCTaHOBKM WX UHbIE, MOHECEHHbIE BaMy 3aTpaThl, U, B YaCTHOCTU, Mobble 3aTpaThbl, CBSI3aHHbIE C AEMOHTaXEM
unun 3ameHow noboro MNMpoaykTa, KOTOPbIA NPUNAsH UM MHLIM 06Pa30M XeCTKO 3acdhMKCUPOBaH Ha NevYaTHON
nnate; 1A

=  noepexaeHue MNpoaykTa Nnoa BO3nenCcTBUEM BHELLHMX NPUYMH, BKIOYas aBaputo, Npobnemsl ¢
3HeprocHabxeHeM, aHoManbHble SBMEHWS ANEKTPUYECKOrO M MEXAHUYECKOrO XapakTepa unm siBneHust
OKpYXXatoLLel cpeabl, HapyLueHve npaBun akcnnyatauum Mpoaykta, HebpexHoe nnu HenpaBUbHOE
UCMonb3oBaHWe, Nepeaerky, PEMOHT, HEMPaBUIbHY YCTaHOBKY Nnubo TectupoBaHue; LN

= nobon MpoayKT, KOTOPbLIV NOABEPTCS NEpPeenke U 3KCNyaTUpoBarcsi C HapyLeHUeM TEXHUYECKUX
XapaKTepuCTUK, onybnmnkoBaHHbIX koMnaHueln Intel, nnu y kotoporo Gbina yaaneHa, uameHeHa nnbo crepTa
OopvrMHanbHasi MapkMpoBKa NPOM3BOAUTENS (TOBAPHBIN 3HAK UMW CEPUIHBIN HOMep), unu MNpoayKT, Y KOTOPOro
3TMKeTKa NBOo BMHT Ha BHeLLHeW cTopoHe MpoaykTa 6binu yaaneHs! nnv noBpexaeHs.

NOPAOOK NMONYYEHUA TAPAHTUAHOIO OBCINY>XUBAHUA

[ns nonyyeHusi rapaHTuinHoro obcnyxmneaHus MNpogykra (MpMobpeTeHHOro B OpUrnHanbHOM, 3aneyaTtaHHoM ynakoBKe)
Bbl MoXeTe 06paTutbcs NMM6o B M3HaYanbHOe MeCTO MOKYMNKWU B COOTBETCTBUM C €r0 UHCTPYKUMSAMU, MMBO B KOMMaHWIo
Intel. YTo6bI HANPaBUTL 3aNpoc O rapaHTUMHOM obcnyXMBaHUM B komnaHuto Intel, Bam cnepyeT B Te4eHve rapaHTUAHOMO
cpoka obpatutbes B LieHTp nogaepxku knneHToB komnaHum (Intel Customer Support, ICS) B Bawem pervoHe B pabouee
Bpems (MO MECTHOMY BPEMEHM), 38 UCKITIOYEHNEM NPAa3AHUKOB, U BEPHYTL MpoAyKT B yKkasaHHbIN ICS-LeHTp (KoHTakTHas
nHdopMaums Bawwero pernoHansHoro |ICS-LeHTpa npuBeaeHa Hwke). ByabTe rotoBbl NIpeaocTaBuTb cneayoLime
[OKYMEHTbI 1 MHopMauuio:
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CBoe 1M$, MOYTOBBIN M 3IEKTPOHHBIN agpec, HoMep TenedoHa
KsuTaHumo TOProBoro NpeanpuaTms
HasBaHve mogenu 1 naeHTMUKaLMOHHbIN HOMep MPOAYKTa, HaHeCeHHble Ha MNpoaykT
Mpy Heo6x0AMMOCTM — OMUCAHNE KOMMBIOTEPHON CUCTEMBI, BKIOYasA MapKy U Ha3BaHne MOAenu;

5. OGbsicHeHWe BO3HWMKLLEN NPOOneMbI
B 3aBucumocTn oT xapaktepa npobnemel, npeactasuTento ICS-ueHTpa MoXeT noHagobuTecsa oT Bac gononHutensHas
nHdopmauus. Mocne Toro kak ICS ygoctoBeputcs B npurogHocTy MpoaykTa Ans rapaHTUHOro obcnyxunBaHus, Bel
nony4ute Homep Pa3pelleHus Ha Bo3spat usgenus (Return Material Authorization, RMA) BmecTe ¢ MHCTpyKUMsiMU NO
Bo3BpaTy [poaykTa B ykaszaHHbIn LieHTp ICS. MNpu Bosspate MpoaykTa B ICS-LeHTp Ha ynakoBke HEOOX0AMMO ykasaTb
Homep RMA. KomnaHus Intel He npumeT Bo3BpalLaembint MNpoaykT 6e3 Homepa RMA Ha ynakoBke nu6o c
HedencTBUTENbHLIM HOMepoM. Bam cnegyeT goctasuTh Bo3BpallaemMbiv [poaykT B ykaszaHHbI ICS-LeHTp B
OpUWrMHanbHOM UMK 3KBMBANEHTHOM YyNakoBKe, C NpedonnadyeHHol nepecoinkoi (B npegenax CLUA), n B3ATb Ha cebs puck
NoBpexaeHust unu ytepm npu nepecobinke. Ecnu MNpoaykT, rapaHTuintHoe obcnyxusaHne kotoporo Bel 3anpawwmvsaeTe, 6bin
npuobpeTeH He y oduLmanbHoro AMcTpubbioTopa B Ballen ctpaHe/pervoHe, To B CTOMMOCTb 06CnyxuBaHusi MoryT 6biTb
BKITIOYEHbI pacxofbl Ha NepeBo3Ky U/Mnun NOrpysKy/pasrpysky (MHopmMaumio No cTpaHaM/permoHamMm MOXHO Mony4nTb B
mMecTHoM ICS-ueHTpe unn Ha Beb-canTe komnaHum — www.intel.com/support).

Hwn =

KomnaHus Intel MoxeT Nno cobCcTBEHHOMY YCMOTPEHUIO OTPEMOHTMPOBAaTb NMMG0 3aMeHUTb [poayKT HOBLIM MNn
BOCCTaHOBMeHHbIM MpoaykTom nnbo ero komnoHeHTamu. OTPEMOHTUPOBAHHbLIN UMK 3aMeHeHHbIV MpoaykT byaet
poctasrneH Bam 3a cuet komnaHuu Intel B pazymHble Cpokun nocne nonyyeHus sosspatyeHHoro MNpoaykra ICS-ueHTpom.
Mo nony4eHuu Bo3BpaLleHHoro MNpoaykta ICS-LeHTPOM, OH CTaHOBUTCS COBCTBEHHOCTBIO KOMNaHum Intel. Ha
npefocTaBneHHbIN B kayecTBe 3aMeHbl [1pogyKT NpegocTaBnseTcs rapaHTUsl B COOTBETCTBUM C YCMOBUSIMU HACTOSILLEN
NUCbMEHHON rapaHTUM U PacnpOCTPaHSIOTCS Te e OrpaHnYeHNs U UCKIoYeHMs Ha cpok AessiHocTo (90) AHen unm
OCTaTOK NepBOHaYanbHOro rapaHTUAHOIO Cpoka — B 3aBMCUMOCTM OT TOTO, YTO OKaxeTcs Aonblie. B cnyyae 3ameHb!
MpoaykTa komnaHumen Intel cpok OrpaHuyYeHHo rapaHTMn Ha 3aMeHsiioLLMiA MNpoaykT npoaneH He ByaerT.

FAPAHTUAHBIE OFPAHUYEHUA U UCKITIOYEHUSA

OAHHASA FTAPAHTUA SAMEHAET COB0M BCE MPOYNE FTAPAHTM HA OAHHBLIA NPOOYKT, U KOMIMAHUA
INTEL OTKA3bIBAETCA OT BCEX MPOYMX FAPAHTUW — ABHbLIX UMY NMOJPA3YMEBAEMbIX — BKITHOYAS,
BE3 KAKUX-NIMBO OrPAHUYEHWIA, MOOPA3YMEBAEMbBIE TAPAHTVM TOBAPHOW NMPUTOOHOCTW,
MPUrOOHOCTW ANA ONPEOENEHHLIX LIENEW, FAPAHTUM MO OTCYTCTBUIO HAPYLLEHUN NPAB, A TAKXKE
FAPAHTUW, BbITEKAKOLWME N3 OBbIMHOM MPAKTUKW BEOEHWA OENOBLIX OMEPALIAA NN TOPIrOBbIX
OBbIYAEB. HekoTopble cTpaHbl (Mnn IOpUCOUKLNK) HE AONYCKaT UCKIOYEHUS NoapasyMeBaeMblX rapaHTuin,
No3TOMy JaHHOE orpaHnyeHne MoxeT Bac He kacaTbes. CPOK JEMCTBUA BCEX ABHbIX U
MOOPA3YMEBAEMbIX TAPAHTUA HE MPEBLILLAET CPOKA IAHHOM OrPAHUYEHHOW TAPAHTUW. MO EMO
NCTEYEHUMN HUKAKUX FAPAHTUN HE MPEOOCTABNAETCSA. HekoTopble cTpaHbl (MM IOPUCANKLIK) He
JonycKaT orpaHNYeHusl Cpoka AeNCTBUS Noapa3yMeBaeMbIX rapaHTuiA, No3TOMY AaHHOE orpaHMdeHne MoxeT Bac
He KacaTbCsl.

OrPAHUYEHUA OTBETCTBEHHOCTU

OTBETCTBEHHOCTbL KOMMAHWW INTEL MO JAHHOW U NKOBOM OPYFOM TAPAHTUN — BEIPAXXEHHOW M
MOOPA3YMEBAEMOW — OrPAHUNYMBAETCSH PEMOHTOM, 3AMEHOW WN BO3BPATOM [AEHET, KAK
W3NOXEHO BLIWE. AAHHLIE CPEACTBA YPEIMYNMPOBAHUA MPETEH3UIA ABNAIOTCA EAMHCTBEHHbLIMMA
N NCKINMKOYUTENBHBIMW MPU JTIOBOM HAPYLWEHWWN TAPAHTUW. B MAKCUMATINIBHOM OB bEME,
OOMYCTUMOM MO 3AKOHY, KOMMAHMSA INTEL HE HECET OTBETCTBEHHOCTW HM 3A KAKOW MPAMOWN,
OMPELENSAEMbIA OCOBbLIMU OBCTOATENLCTBAMW AENA PEANLHbIN, MOBOYHbLIV A
MOCNEQOBABLLUMIA YWEPB, MOHECEHHbIN BCINEACTBUE MKOB0r0 HAPYLLEHUA TAPAHTUW UNW MO
OPYTM NMPABOBbBIM ACIMEKTAM (BKINKOYAA, CPEON MPOYETO, YMNYLWEHHYIO MPUBEbLINb, MPOCTOMW,
YUWEPE LENOBON PEMYTALWW, NMOBPEXXAEHWE UM 3AMEHY OBOPYOOBAHUA NMEO UMYLLECTBA, A
TAKXKE JTIOBbIE 3ATPATbI HA BOCCTAHOBIEHWE, NMEPEMPOrPAMMUPOBAHWE UM BOCMNPOWU3BELEHWVE
JTIOBbIX MPOIrPAMM UINN OAHHBIX, XPAHUBLUNXCA UINN NCTMONb30BABLUMXCA B CUCTEME,
COMOEPXALLEN OAHHBLIA NPOAYKT), AAXE ECIN KOMMAHWW INTEL BbINTO U3BECTHO O BO3MOXXHOCTU
TAKOINO YLWEPBA. HekoTopble cTpaHbl (Unn I0pUCAMKLUM) HE AOMYCKaOT UCKIOYEHMS U OrpaHnyYeHnst NOBoYHOro
nmbo nocnegosasLLEro ywepba, N03TOMY BbllLeyka3aHHble orpaHMYeHust MoryT Bac He kacaTtbces.
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HACTOALWAA OrPAHNYEHHAA TAPAHTUA HAOENAET BAC OCOBbIMA FOPUONYECKMMU NMPABAMU, MOMNMO
KOTOPbLIX Bbl MOXKETE OBJIAOATL N APYTUMW MPABAMW — B SABUCUMOCTU OT CTPAHLI U
roPUCONKLUMN.

TNOBbLIE CNOPLI, BLITEKAOLWME 13 UNIA BOSHWKLIVE B CBA3W C JAHHOW OFPAHUYEHHOW FTAPAHTUEW,
BYOYT PACCMATPUBATLCHA CMNEQYIOLWMMU FOPUCOVNKLUMAMU N PEFMAMEHTUPOBATLCSA CNEAYOLWMMUA
3AKOHAMW: ANA CLIA, KAHAOBI, CEBEPHOW W FOXXHOW AMEPUKW TAKOW FOPUCOVKUMEWM BYOET CAHTA-
KIMAPA, LTAT KANIMOOPHWA, CLLIA, A OENCTBYOLWEW MPABOBOM HOPMOW — 3AKOHOOATENBLCTBO LUTATA
JENABSP. ANA CTPAH A3UW Y TUXOOKEAHCKOIO PEMMOHA (3A UCKIMFOYEHWMEM KOHTUHEHTANBHOIO
KUTASA) TAKOW FOPUCOVKLUIMEW BYOET CUHIAMYP, A OEMCTBYIOLLEN NPABOBOWV HOPMOW —
3AKOHOOATENBCTBO CUHIAMYPA. ANA EBPOMbI 1 OCTAIbHOIO MVPA TAKOW KOPUCOVUKUMEN BYOET
JIOHOOH, A IEMCTBYIOLWEN MPABOBOW HOPMOW — 3AKOHOOATENBCTBO AHIMNN U Y3INbCA.

B CNYYAE NOBbIX MPOTUBOPEYUIA MEXOY AHIMOA3bIYHOW BEPCYEW W NIOBLIM NEPEBOAOM JAHHOW
OrPAHUYEHHOW FTAPAHTUM (3A UCKIMKOYEHMEM MEPEBOJA HA YMPOLLEHHbLIN KUTANCKWI)
NPEMMYLLECTBEHHYIO CUINY BYOAET UMETb AHITIOA3bIYHAA BEPCUA.
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