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TBeppoTtenbHbI Hakonutens Intel cepun 320 m
cepun 520

ONs BCEX U3OENUN INTEL® SSD CEPUM 320 N CEPUM 520 3A UCKITIOYEHUEM TEX, KOO MPOOYKTA
KOTOPbIX (npuBepeHHbIN Ha aTukeTke ynakoskun) SAKAHYUBAETCAHA HA «B5» UITU «K5»

OrpaHquHHaﬂ rapaHTuAa Ha nsgenumsa ¢ MHOANKaToOpoOM U3HOCa HoCUTenA

Komnanus Intel rapaHTupyeT nokynatento BbileykaszaHHOro lNpoaykra B opuriuHanbHONM, 3aneyaTtaHHon ynakoBke
(«NepBOHaYanbHOMyY NoKynaTeno») U NOKynaTento KOMMbIOTEPHON CUCTEMBI, cobpaHHol MepBoHavanbHbIM
nokynaTenem u cogepxallen aaHHeln MNpoaykt («epBoHavyanbHOMY NoKynaTento CUCTEMBI»), cneaytollee: MNpu ycnosmu
Haznexallew yCTaHOBKM 1 aKkcrnyaTauum Npoaykra rapaHTUpyeTcsa OTCYTCTBUE AeeKTOB MaTepmarnoB 1 kayecTBa
N3roTOBMNEHUS, a TaKkKe COOTBETCTBME B CyLLECTBEHHON Mepe TEXHNUYECKUM XapakTepucTmkam, onyornmMKoBaHHbIM
KoMnaHweii Intel, Ha «rapaHTUIHBIA CPOK», KOTOPLIM BYAET CUMTaThCs TO, UTO oKaxeTcss KOPOYE: (A) MATUNETHUN
(5-NETHWIN) NEPMOM, HAYMHAIOLLIMNCA NNBEO C MOMEHTA MPOOAXMW NPOAOYKTA B EFO OPUTMHANBHON,
3AMEYATAHHOWM YMAKOBKE (B CITYYAE MEPBOHAYAJIBHOIO MOKYMATENS), NIMBEO B AEHb M3HAYAJTIBHOW
MPOOAXW KOMMBIOTEPHOW CUCTEMbI, COOEPXALLEW OAHHBLIV MPOOYKT (B CIYYAE NEPBOHAYANBHOIO
MOKYNATENA CUCTEMbI); UNW (B) MEPUOM, 3AKAHUY/BAIOLWMNCA B AEHb, KOIOA CTEMEHb M3HOCA
HAKOIMUTENA, ONPEOENEHHAA SMART-ATPUBYTOM (E9) B PEANTM3ALUMN INTEL — «MHOUWKATOPOM U3HOCA
HOCUTENA» («MEDIA WEAR-OUT INDICATOR») — OOCTUTHET «HOPMANN30OBAHHOIO 3HAYEHWA», PABHOIO
«1», O KOTOPOM COOBLMUT INTEL® SSD TOOLBOX (HABOP MHCTPYMEHTOB INTEL® SSD). «WHaukaTop usHoca
HocuTens» (E9) ykasaH B TexHuyeckom onncaHum Intel ans gadHoro MpoaykTa, a 4OCTYN K HEMY MOXHO NONy4nTb C
nomouubto MO Intel® Solid-State Drive Toolbox («Ha6op MHCTPYMEHTOB Ansa TBepAOTeNbHbIX Hakonutenein Intel®»),
koTopoe BecnnaTtHo ckaunBaeTcs ¢ Beb-cavTa Intel. Bocnonbsosaswuck Intel SSD Toolbox («Habop nHcTtpymeHTOB
Intel SSD») n wenkHyB no kHonke «Check SMART Attributes» («MpoBepute SMART-aTpunbyThl»), NoNb3oBaTenb HakaeT
3HayeHue E9 nnu «MHankatopa nsHoca Hocutensa». Y HOBOro, HEUCMONb30BAHHOIO HAKOMUTENS 3TO 3HAYEHME COCTaBUT
100, B TO BpeMs KaK y uc4yepnasLLero cBov pecypc pexuma 3anncu — 1. B Tom cniyyae, ecnu MNpoaykT, Asnsowmmncs
npeameToM HacTosiwen OrpaHNYeHHON rapaHTum, He 6yaeT COOTBETCTBOBATL BbllleyKa3aHHbIM YCNOBUSAM B TeYEHMEe
rapaHTUHOro cpoka, komnanus Intel no cobctBeHHOMY BbiGopy 0653yeTcs:
=  OTPEMOHTWMPOBATDb NpoaykT annapatHbiMK 1/unu nporpammHbiMun cpegcteamu; UITA
=  3AMEHWTb Mpogaykt Ha apyrou; UMW, ecnn komnaxus Intel 6yaeT He B COCTOSAHUM OTPEMOHTMPOBATL N60o
3ameHuTb MNpoaykT,
= BEPHYTb OEHbI'U B pa3mepe, KOTOPLI COOTBETCTBOBAN TeKyLUen cToMmocTu NpoaykTa Ha MOMEHT nogayun
komnaHum Intel 3a8BKkM Ha OCyLLEeCTBNEHUE rapaHTUINHOIO 06CYXXMBaHWS B NOPSAKE, OFOBOPEHHOM HACTOSILLEN
OrpaHunyeHHow rapaHTmen.
OAHHAA OrPAHUMYEHHAA TAPAHTUA N NMIOBLIE NMOOPA3YMEBAEMbBIE TAPAHTUW, KOTOPLIE MOTYT BbITb
MPEOYCMOTPEHBLI B COOTBETCTBYHOLWUX KOPUCOMKUNAX COMMACHO HALUMOHAIbHBIM, PETUOHAJTbHBIM
NI MECTHbLIM 3AKOHOOATEJIbCTBAM, PACTIPOCTPAHAKOTCA JINLWb HA MEPBOHAYAJIBHOIO MOKYMATENA
MPOOYKTA UNA KOMMNBIOTEPHOW CUCTEMbI C YCTAHOBNEHHBIM MPOOYKTOM W AEMCTBYIOT NALWB OO
TEX MOP, MOKA Bbl ABNAETECH BNALENBLEM YKASAHHOIO MPOOYKTA. TAPAHTUMHBLIE OBA3ATENIBCTBA
TEPAKOT CUMY, ECNY NEPBOHAYATbHBLIA MOKYMATENL CUCTEMbI MPOOAET IMBO NEPEJAET CUCTEMY,
COJOEPXALLYKO NPOOYKT.

NMPEQENblI OFTPAHUYEHHOWU FAPAHTUU
Komnanus Intel He rapaHTupyeT Toro, Yto NpoayKT GyAeT NULLIEH KOHCTPYKTUBHBIX 4e(EKTOB UM OLLMOOK, N3BECTHbIX KakK
«MOrpeLHocTU» («errata»). CBeAeHUs O BbISIBNIEHHbIX HA JAHHBLIN MOMEHT MOTPELUHOCTSX NPEAOCTaBNATCS MO
TpeboBaHuto. Kpome Toro, gaHHast OrpaHndeHHas rapaHtus HE PACMPOCTPAHAETCA Ha:
= Kakue-nubo 3aTpaTbl, CBSA3aHHbIE C PEMOHTOM UNK 3ameHoi MNpoaykTa, BkNtoyas 3aTpathl Ha onnaTy Tpyaa,
YCTaHOBKM UMK UHbIE, MOHECEHHbIE BaMy 3aTpaThl, U, B YaCTHOCTU, MNoOble 3aTpaThbl, CBSA3AHHbLIE C AEMOHTaXEM
unu 3ameHown noboro MNMpoaykTa, KOTOPLIA NpUNAasiH UK UHLIM 06Pa30M KECTKO 3adPUKCUPOBaH Ha NeYaTHON
nnate; WA
= nopexaeHue MNpoaykTa nog BO3AENCTBMEM BHELLHUX NPUYKH, BKITHOYas aBaputo, Npobnems ¢
3HeprocHabXXeHneM, aHoMarnbHble SIBIEHUS ANEKTPUYECKOTO M MEXaHNYeCKOro Xxapaktepa unm siBneHus
OKpYXXartoLLew cpeabl, HapyLLeHne npaBun akcnnyatauum Mpoaykta, HebpexHoe unu HenpasunsHoe
MCMnonb3oBaHWe, Nepeaernky, PEMOHT, HENPaBUIIbHYIO YCTaHOBKY 6o TectupoBaxue; U
= nwobon MNMpoaykT, KOTOPLIN NOABEPrcs Nepeaerike UM aKCNyaTMpoBarcs ¢ HapyLWeHUeM TEXHUYECKMX
XapaKTepUCTUK, onybGnnKoBaHHbIX KOMMaHven Intel, nnu y kotoporo 6bina yaaneHa, uameHeHa nnbo crepta



OpUWrMHanbHasi MapKkupoBKa NMPOM3BOAMTENS (TOBAPHbIV 3HAK UMK CEepPUIAHBIA HOMep), unu MNpoayKT, y KOToporo
3TUKeTKa NBOo BMHT Ha BHeLLHeW cTopoHe MpoaykTa 6binu yaaneHs! nnv nospexaeHst; NN

= nwobon MNpoaykT, ncyepnasLwnii — cornacHo 3HadeHno «1» SMART-aTtpubyTta (E9) «MHaukaTop nsHoca Hocutensa»
— pecypc pexuma 3anuncu, Kak ykasaHo BblLLe.

NOPAAOOK NMNONYYEHUA TAPAHTUMHOIO OBCNYXXUBAHUA

[na nonyyeHns rapaHTuinHoro obcnyxwusanna Npogykta (NpMobpeTeHHOro B OpUrMHanbHON, 3aneyaTtaHHON ynakoBke)
Bbl MoxeTe 0b6patutbes nNMbo B n3HavyanbHOe MeCTO MOKYNKN B COOTBETCTBMU C €ro MHCTPYKUMSAMU, NBO B KOMNAHWIo
Intel. YTo6bl HanpaBWTL 3aNpoc O rapaHTUHOM oBcnyxuBaHuM B KomnaHuio Intel, Bam cnegyet B Te4eHne rapaHTUNHOIO
cpoka obpatuTbcs B LieHTp nogaepxku knneHToB komnaHum (Intel Customer Support, ICS) B Bawem pernoHe B paboyee
BpeMs (MO MECTHOMY BPEMEHW), 3a UCKIIOYEHNeM NPas3aHNKoB, U BepHYTb MpoaykT B ykadaHHbIN [CS-LeHTp (KOHTakTHas
nHpopmaumsa Bawwero pernoHaneHoro ICS-LeHTpa npvBeaeHa Hxe). byapTe rotoBbl NPeaocTaBuThb criegyoLlime
AOKYMEHTbI 1 MHOPMaLuio:

1. CBoe MMs, NOYTOBLIA U 3MEKTPOHHBIN aapec, HoMep TenedoHa

2. KeuTaHUMIO TOProBOro NpeanpusaTUs

3. HasBaHue Mogenu v naeHTUMKKaLMOHHBIA HOMEpP NPoAyKTa, HaHeCeHHble Ha MpoaykT

4. Tpn HeOBXOAMMOCTU — ONCAHNE KOMMLIOTEPHOM CUCTEMBI, BKIOYast MapKy 1 HasBaHue MoAenm

5. OGbsACHeHMe BO3HMKLLEN NPobneMbl
B 3aBucmMMocCTM OT xapakTtepa npobnemsl, npeactasutento ICS-ueHTpa MoXeT NoHagobutbcst oT Bac gononHuTensHas
uHdopmauus. MNocne Toro kak ICS ygoctoBepuTcsa B npurogHocTv MNpodykra Ans rapaHTUAHOro obcnyxusaHus, Bil
nony4ymTte Homep Pa3spelueHuns Ha Bo3Bpat usgenus (Return Material Authorization, RMA) BMecTe ¢ MHCTPYKUMAMM MO
Bo3Bparty MpoagykTa B ykasaHHbIn LeHTp ICS. lMpu Bo3spaTte NpoaykTa B ICS-LeHTp Ha ynakoBke HeOOXoAMMO yKkasaTb
Homep RMA. KomnaHus Intel He npumeT Bo3Bpalyaemsbii MNpoaykt 6e3 Homepa RMA Ha ynakoBke 6o ¢
HefencTBUTENbHBIM HOMEepoM. Bam cnegyeT goctasutb Bo3BpallaemMbln MpoaykT B ykazaHHbI ICS-LeHTp B
OpUrMHanNbLHOM UMK 3KBUBANEHTHOW yNakoBKe, C NpeAonnadYeHHon nepeckinkon (B npegenax CLA), n B3sTb Ha cebs puck
noepexaeHusa unun ytepu npu nepeceinke. Ecnu MNpoagykT, rapaHTuintHoe o6enyxmBaHmne kotoporo Bel 3anpawwmvsaete, 6bin
npnobpeTeH He y oduumansHoro anctpubbiotopa B Baluen ctpaHe/pernoHe, To B CTOMMOCTb 0GCIYy»XUBaHWUS MOTYT ObITb
BKIIOYEHbI pacxodbl Ha NepeBo3Ky U/Mnu Norpysky/pasrpy3ky (MHopmaumio No cTpaHaMm/pernoHam MOXHO NONy4uTb B
MecTHOM ICS-LeHTpe unu Ha Beb-cante koMnaHum — www.intel.com/support).

Komnanus Intel MmoxeT no co6CTBEHHOMY YCMOTPEHUIO OTPEMOHTMPOBATL N0 3aMeHUTb MpoayKT HOBLIM UMK
BOCCTaHOBMEHHbIM NpoaykToM nnmbo ero kKoMmnoHeHTamu. OTPEMOHTUPOBAHHbLIVA UMW 3aMeHeHHbIN MpoaykT byaeT
poctaerneH Bam 3a cuet komnaHum Intel B pasymHbie CpOKM nocrne nonyyeHus Bo3spalleHHoro MNpoaykra ICS-LeHTpoM.
Mo nonyyeHunn BosspatyeHHoro lMNMpoaykta ICS-LeHTPOM, OH CTAaHOBUTCHA COBCTBEHHOCTBLIO koMmnaHum Intel. Ha
npenocTaBneHHbIV B Ka4ecTBe 3ameHbl [1poayKT NpefoCcTaBnseTCcs rapaHTusa B COOTBETCTBUM C YCIOBUAMU HACTOSALLEN
NMMCbMEHHOW rapaHTUM 1 pacnpoCcTPaHAIOTCS Te Xe OrpaHuyeHns 1 UCKIYeHns Ha cpok AeBsaHocTo (90) AHer unu
OCTaToOK NepBOHAYanbHOro rapaHTUMHOroO Cpoka — B 3aBUCUMOCTM OT TOrO, YTO OKaxXeTcsa Aonblie. B cnyvyae 3ameHbl
MpoaykTta komnaHuen Intel cpok OrpaHUYeHHO rapaHTMn Ha 3aMeHsiioLLMi MNpoayKT npoaneH He Gyaer.

FAPAHTUMAHBIE OrPAHUYEHNA N UCKIMTIOYEHUA

JAHHAA FTFAPAHTUA SAMEHAET COBOM BCE MPOYME TAPAHTUM HA JAHHbBIN MPOOYKT, N KOMMAHMA
INTEL OTKA3BLIBAETCA OT BCEX MPOYUX TAPAHTUN — ABHbIX MUY MOAPA3YMEBAEMbIX — BKIIOYAS,
BE3 KAKUX-NIMBO OrPAHUYEHWI, MOOPA3YMEBAEMbIE FAPAHTVM TOBAPHOW NPUTOOHOCTHU,
NPUrOOHOCTW ANA ONPEOENEHHBLIX LIENEA, TAPAHTUM MO OTCYTCTBUIO HAPYLLEHU MPAB, A TAKXKE
FAPAHTUW, BbITEKAKOLWME N3 OBbIYHOW MPAKTUKM BEOEHWA OENOBbLIX ONEPALIA NN TOPIOBbIX
OBbIYAEB. HekoTopble cTpaHbl (UNK IOPUCOMKLIMN) HE JOMYCKaIOT UCKMOYEHUS Noapa3yMeBaeMblX rapaHTum,
noaToMy AaHHoe orpaHuyeHne moxeT Bac He kacatbca. CPOK JEVNCTBWA BCEX ABHbIX U
NOOPA3YMEBAEMbIX TAPAHTUI HE NPEBBLILLAET CPOKA AAHHOW OrPAHUYEHHOW TAPAHTUW. MO ErO
WCTEYEHUN HUKAKUX FAPAHTUN HE MPEOOCTABNAETCS. HekoTopble CTpaHb! (Mnu IOpUCAMKLMM) He
[OMyCKalT OrpaHNYeHnst cpoka AeNCTBUS NogpasyMeBaeMblX rapaHTuin, No3TOMy AaHHOE OrpaHnyeHne MoxeT Bac
He KacaTbCs.
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OrPAHUYEHUA OTBETCTBEHHOCTU

OTBETCTBEHHOCTbL KOMIMAHMW INTEL MO AAHHOW W MO0 APYION TAPAHTUN — BLIPAXXEHHOW UNIA
MOAPA3YMEBAEMOW — OFPAHVUYMBAETCA PEMOHTOM, 3AMEHOW WX BO3BPATOM OEHET, KAK
WM3NOXXEHO BLILLE. OJAHHBLIE CPEACTBA YPEIYNMPOBAHUA NPETEH3UW ABNAIOTCA EAMHCTBEHHLIMU
N NCKIMIOYNTENBHBIMW MNMPU JTIOBOM HAPYLUEHN TAPAHTUA. B MAKCUMAJIbHOM OBBEME,
OOMNYCTUMOM MO 3AKOHY, KOMMNAHUA INTEL HE HECET OTBETCTBEHHOCTW HU 3A KAKOW NMPAMOWN,
OMPEOENSAEMbIV OCOBLIMY OBCTOATENBCTBAMU OENA PEANBHBLIA, MOBOYHBLIN U
MOCNEOOBABLUMIA YWEPB, MOHECEHHLIV BCNEACTBUE MKOB0I0 HAPYLLEHWA TAPAHTUN UNIA MO
OPYTM NMPABOBbBIM ACIMEKTAM (BKINIOYAA, CPEON MPOYEIO, YMNYLWEHHYIO MPUBbINb, MPOCTOMWN,
YIEPB OENOBOW PEMYTALMW, MOBPEXOEHWE UNA SAMEHY OBEOPYQOBAHUA NNEO MMYLLECTBA, A
TAKXKE JTIOBbIE 3ATPATbI HA BOCCTAHOBIJIEHWE, MEPEMPOIrPAMMMPOBAHWE Ui BOCMNPOU3BEOEHWVE
MOBbIX MPOrPAMM UITN OAHHBLIX, XPAHUBLUNXCA UITN NCMNOJIb3OBABLUNXCA B CUCTEME,
COLOEPXALLEWN OAHHBIN MPOAYKT), AAXE ECIN KOMIMAHWW INTEL BbINTIO M3BECTHO O BO3MOXHOCTU
TAKOI'O YLWLEPBA. HekoTopble cTpaHbl (Mnv IpucamKLmMm) He A0NYCKarT UCKIMIOYEHNS Unn orpaHnyYeHnss noboyHoro
nnbo nocnefosasLLero yuepba, N03ToMy BbllLeyKa3aHHble orpaHnyeHns moryT Bac He kacaTbces.

HACTOALWAA OT'PAHUYEHHAA TAPAHTUA HAOEJTAET BAC OCOBbIMA FOPUOANYECKUMU MPABAMW, MTOMNMO
KOTOPbIX Bbl MOXETE OBJIAOATb 1 APYT VMU NMPABAMU — B SABUCUMOCTW OT CTPAHbI NI
OPUCONKLNN.

NMOBbLIE CMOPbI, BLITEKAIOLLME W3 UM BO3HUKLLWE B CBA3W C JAHHOW OFrPAHUYEHHOW MTAPAHTUEN,
BYOYT PACCMATPUBATLCA CNEQYIOLWMMU KOPUCONKLUNAMM U PETMTAMEHTUPOBATLCSA CNEQYOLWMMMA
3AKOHAMW: ONA CWA, KAHAOBI, CEBEPHOW U tOXXHOW AMEPUKW TAKOW KOPUCOUKUMEN BYOET CAHTA-
KMAPA, LUTAT KANNMSOPHWA, CLIA, A DENCTBYOLWEW MPABOBON HOPMOW — 3AKOHOOATENBLCTBO LUTATA
OENAB3P. ONA CTPAH A3MN N TUXOOKEAHCKOIO PEMVIOHA (3A MCKNKOYEHWEM KOHTUHEHTANIBHOMO
KUTASA) TAKOW FOPUCOVKUMEW BYOET CUHIAMYP, A OEMCTBYIOLLEN MPABOBOW HOPMOW —
3AKOHOOATEJIbCTBO CUHIAMYPA. AN1A EBPOMbI M OCTANIbHOIO MVPA TAKOW FOPUCOVKUMEN BYOET
NOHAOH, A JEMCTBYIOLEM MPABOBOW HOPMOW — 3AKOHOOATENLCTBO AHIN N YOIbCA.

B CITYYAE NIOBLIX MPOTUBOPEYMIA MEXKAY AHIMIOA3LIYHOW BEPCUEW W NOBLIM NEPEBOAOM JAHHON
OrPAHUYEHHOW TAPAHTUW (3A UICKNIOYEHWEM MEPEBOJA HA YNPOLEHHLIA KUTANCKNW)
NPENMYLLECTBEHHYIO CUIY BYAET UMETb AHTTNOA3bIYHAA BEPCUA.
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