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TBeppoTenbHbli HakonuTens Intel® cepumn DC S3500

OrpaqueHHaﬂ rapaHTna ¢ NCNnoJsib3oBaHMEM MHOMKaTOpPa N3HOCAa HOCUTETA

Intel npegocTasnseT cnegyowme rapaHTUm AnNs nokynatens ykasaHHoro Bbilwe Mpoaykra, npnobpeTeHHOro B 3aBOACKON
ynakoBke («[lepBoHavanbHbIN NoKynaTenk»), U NOKynaTens KOMMboTEPHON cucTembl, paspaboTaHHol MepBoHayanbHbIM
nokynartenem u cogepxatien MNMpogykr («MokynaTens opurmHanbHON CUCTEMBI»): MPY YCNOBWUM HAaAMeXallen yCTaHOBKN U
ncnonb3oaHus Mpoaykra Intel rapaHTupyeT oTCyTCTBME MaTepurarbHbIX U NPOU3BOACTBEHHbIX A4e(EKTOB 1
cooTtBeTcTBYE [poaykTa onybnmkoBaHHbIM cneundukaumsam Intel B TeueHne «rapaHTUAHOTO nepuoga», KOTOPbIM
pasHseTcd HAVUMEHBLUEMY 13 MNEPEYUCIIEHHBLIX HUXE CPOKOB: (A) MATb (5) NET C OATbI MOKYTKA
MPOOYKTA B OPUMMHANBHOW 3ABOOCKOW YNAKOBKE (4N MEPBOHAYANBHOIO MOKYMNATENA) UM OATHI
MEPBOHAYAJIEHOWM MOKYMKN KOMMBLIOTEPHOM CUCTEMBI, COAEPXALLEN NPOOYKT (AN MOKYNATENA
OPWUIMMHANBHOM CUCTEMBI); MMBO (B) MEPUOM, MO NCTEYEHWM KOTOPOIO CTEMEHL M3HOCA [IUCKA,
ONPEQENNEHHAA B SMART-ATPUBYTE (E9) "MIHOMKATOP N3HOCA" INTEL AOCTUTHET «HOPMANN30OBAHHOIO
3HAYEHNA», PABHOIO «1». «MHaukaTop nsHoca» (E9) onucaH B TexHnyeckom onucanuu Intel ansa Mpoaykta. Hosbln
HaKkonuTenb, KOTOPbIN He Gbin B ynoTpebneHnn, uMeeT nokasarteslb U3HOCa HOCUTENS, paBHbIi «100»; HakonuTesnb, CPOK
cnyx6bl KOTOPOro NOZOLLEN K KOHLY, MMeeT nokasaTerb, paBHbIN «1». Ecnu MNpogyKkT, Ha KOTOPLIN pacnpocTpaHseTcst
OorpaHuYeHHas rapaHTusi, He COOTBETCTBYET yKa3aHHbIM Bbille TpeboBaHNAM B TeYEHNe rapaHTUHOroO Nepuoaa,
KoMmnaHus Intel MoxeT No cBoeMy YCMOTPEHMIO NPefoCTaBUTb CrieayroLwmne yenyru:

=  PEMOHT lNpogaykTa, ncnonb3ysi COOTBETCTBYIOLEE annapaTHoe u/unu nporpammHoe obecneyenue; NI

=  3AMEHY MpoaykTa Ha gpyron npoaykT UMW, ecnn Intel He MMeeT BO3MOXHOCTM OTPEMOHTUPOBATL poaykT
UIN NPOU3BECTN E€T0 3aMEHY,

= KOMIMEHCALUWIO pencteutensHom ctoumocTu MNpoaykta Ha MOMEHT nodaymn 3asBreHms 06 ocyLecTBNeHUN
rapaHTunHoro obcnyxmeaHusa MNMpoaykra Ha YCNOBUSIX HACTOSALLEN OrPaHNUYEeHHON rapaHTum.

HACTOAWAA OrPAHNYEHHAA TAPAHTUA N BCE NMOAPA3YMEBAEMBIE TAPAHTUW, NMPEOYCMOTPEHHLIE
rOCYOAPCTBEHHbBLIMW, PETMOHANBHBIMA UMM MECTHBLIMW 3AKOHAMW, NMPEOOCTABNAETCA TONBKO BAM
KAK MEPBOHAYATNBLHOMY MOKYMATENO NMPOAYKTA VN KOMIMBLIOTEPHOW CUCTEMbI, COOEPXALLEN
MPOOYKT; TAPAHTUA LENCTBYET, TONbKO MOKA Bbl BNIALEETE MPOOYKTOM. AENCTBUE FAPAHTUMU
MPEKPALLAETCSA, ECN NOKYMNATENb OPUMMHANBHOW CUCTEMbI MPOOACT VN NEPEOACT
KOMIMBIOTEPHYIO CUCTEMY, COOEPXALLYIO NPOAYKT, TPETBEMY JTULLY.

NMPOOOIKNTEJIBHOCTb OMPAHUYEHHOW FAPAHTUW

KomnaHnus Intel He rapaHTUpyeT OTCYTCTBUE KOHCTPYKTUBHBLIX HEAOCTaTKoB («HedopaboTok») B MpoaykTe. Tekywas
JOKyMeHTauus no aedektam, KnaccuduumpyemMbim Kak «OLNGOYHbIe», NMpeaocTaBnseTcs no tpeGosaHuto. Kpome Toro,
HacTosiLLas orpaHuyeHHas rapaHTus HE pacnpocTpaHsieTcs Ha criegytoLuee:

= Jlobble pacxofbl, NOHECEHHbIE BaMU B pe3ynbTaTe peMoHTa uimn 3ameHbl [poaykTa, BKoYas pacxoabl Ha
onnaTy TpyAa, YCTaHOBKY U NpoYne pacxodbl; B 0COBEHHOCTN 3TO OTHOCUTCS K M3BIIEYEHMIO UK 3aMeHe MobbiX
MpoaykToB, NpUNasHHbLIX UMK HaBceraa NpUKpenneHHbIX K neyatHon nnate; JINBO

= [MospexpaeHwve NpoaykTa B pesynbTaTe BHELLIHUX BO3AENCTBUI, B TOM Y/CIe aBapun, c6os aneKTponuTaHms,
3MEeKTPUYECKOT0, MEXaHNYECKOro NN KNMMaTUYeCcKoro BO3AeNCTBUSA, HapyLEeHNs UHCTPYKLUIA No
ncnonb3oBaHuio MpoaykTa, HenpasunbHOro ynotpebnenus, HebpexxHOCTH, MoandMKaLnM, pEMOHTA,
HenpaBWnbHOW YCTaHOBKM unu tectuposanus; NIMBO

= JTo6on MNpoayKT, KOTOPLIN MCNONb30Bancs Uy 6eln MOANMULIMPOBAH C HapyLLUEHNEM OnybrMKoBaHHbIX
cneumndukaumn Intel; NMpoayKkT, Ha KOTOPOM OpUTMHaNbHas MapKMpPoBKa (TOproBasi Mapka U CepUNHbLIN HoMep)
6bina yaaneHa, nameHeHa unu nospexaeHa; NpoaykT, Ha KOTOPOM 3TMKETKa UMW BUHTBI HA BHELLHEM Kopnyce
6bInY yaaneHs! unu nospexaeHst; JINBO

= Jlobon NpoayKT, AOCTUIUMIA NPEeAEeNbHOM0 YPOBHS U3HOCa, Npu koTopom nokasatens SMART (E9) «MHgukaTop
M3HOCA HOCUTENSA» UMEET 3HaYeHue «1» (CM. BblLLe).
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KAK BOCMNONb30OBATbCA T'APAHTUHBIM OBCIYXVBAHVEM

UTo6bI BOCMOMb30BaTLCA NPABOM Ha rapaHTUiiHoe obcnyxuarue MpoaykTa (MPUoBPETEHHOrO B OPUrMHANBHON
3aBO/CKOM yMakoBKe), BaM HEO6XoaNMO 06paTUTLCS B TOProBYHO TOUKY, B KOTOPOW Bbl Npuobpenu MpoaykT B
COOTBETCTBUM C UHCTPYKLIMSIMU, UMK Xe Bbl MOXeTe obpatuTbes B Intel. YTo6bl HanpaBuTb 3anpoc Ha rapaHTUiHoe
obcnyxuBaHue ot koMmnaHum Intel, Bam cnegyeT o6patuTbesl B LLEHTP TexHu4Yeckorn nogaepxku (Intel Customer Support
(«ICS»)) B Bawem pernoHe B Te4eHVe rapaHTUHOrO nepuoga B paboyvee Bpems (MO0 MECTHOMY BPEMEHM), KpOME
npasfHuUKoB, U BepHYTb MpoayKT B ykasaHHbIn LeHTp ICS. (Huxe npuBeageHa koHTakTHas MHopmauus o crnocobax cBssn
¢ ueHTpom ICS B Bawewm pervoHe.) Bam Heo6xoaMMo NoAroToBMTE/NpeoCcTaBuTh criedytoLlee:

1. Bawe nms, NOYTOBbLIV adpec, agpec ANEeKTPOHHOM NoYTbl U HoOMepa TenedoHOoB

2. MopTBEpXOEHME NOKYMKN

3. Vma mogenu n ngeHTndukaLmMoHHbIM HOMep, yKasaHHble Ha lNMpoaykTe

4. onucaHue KOMMbIOTEPHOW CUCTEMBI C YKasaHMEM TOProBON Mapku U Mogenu (ecnv NpMMeHUMO)

5.  Onwucanne npobnemsbl
Mpeactasutento ueHTtpa ICS moxeT NoHagobuTbCca OT Bac AononHUTensHas uHdopMauus, 4To OyaeT 3aBuceTb OT
xapakTepa npobnemsl. Mocne nposepku MpoaykTa B LueHTpe ICS Ha NnpeaMeT BO3MOXHOCTM NpeaoCcTaBneHns
rapaHTUMHOro obcnyxusaHus, Bam OyaeT BbigaH HOMeEpP paspeLleHust Ha Bo3BpaT matepuana (Return Material
Authorization («RMA»>)); Bbl Takke 6ygeTe 03HaKOMMEHbl C MHCTPYKUMSAMMW B OTHOLLEHUM Bo3BpaTa lNpoaykTa B
ykasaHHbIv LeHTp ICS. Bosspalyas MpoaykT B ueHTp ICS, Bbl 4OMKHbI yka3aTb HOMep RMA Ha BHeluHel CTopoHe
ynakoBku. Kopnopauus Intel He npumeT ntoboi Bo3BpalleHHbI MpoaykT 6e3 Homepa RMA vnu ecnn Ha ynakoBke
npvBeaeH HeBepHbIi Homep RMA. Bbl omkHbI AOCTaBUTb Bo3Bpallaembli MpoaykT B ueHTp ICS B opurMHanbHOM nnm
aHarnorM4yHom ynakoeke, onnatue pacxodbl Mo TpaHcnopTupoBke (Ha Tepputopun CLUA), a Takke NpuHATL Ha cebs puckn
B CBSI3M C HaHeceHueM [MpoaykTy ywepba nnu ytepu MNpoaykra BoO BpeMsi TpaHcnopTupoBky. MnaTa 3a TpaHCNOpTUPOBKY
n/nu TpaHCNopTHYH 06paboTKy MOXeET GbITb B3biCkaHa, ecnu [MpoaykT, KOTopbI TpebyeT rapaHTUHOIO 0GCNYXMBaHUS,
He ObIn NprobpeTeH y aBTOPM3OBAHHOTO ANCTPUOLIOTOPa B Ballel CTpaHe unu pernoHe. (Ons nonyvyeHns ceegeHun,
KacaloLLMXCs Ballen CTpaHbl/permoHa, obpaTtuTech B LEHTP TEXHUYECKOW NoaaepXku Intel B Bawem pernoxe mnm
nocetute Be6-cant: www.intel.com/p/ru_RU/support.)

Intel MOXeT ocyLLecTBUTL PEMOHT UK 3aMeHy KOMMNOHeHTOB/IpoaykTa HOBbIM(-1) U OTPEMOHTUPOBAHHBLIM(-1)
MpoaykTom/KOMMNoHeHTamu, No ycMoTpeHuio Intel. OTpeMOHTUPOBaHHbLIN UK 3aMeHEHHbIN NPOAYKT ByaeT gocTaBneH
BaM 3a cyerT Intel B TeueHue uenecoobpasHoro nepnoga BpeMeHu nocre nonyvyeHusi Bo3spatyeHHoro Mpoaykra LeHTpom
ICS. BosBpalueHHbIl MpoaykT cTaHoBUTCHA cOOCTBEHHOCTLIO Intel nocne ero nonyyvenus B ueHTp ICS. Ha npoaykT,
BblaHHbIN B 3aMeHY BO3BPALLEHHOr0, pacnpoCTPaHAETCa HACTOSALWAs rapaHTus; Npy 3TOM OH NOANaAaEeT MNoA Te Xe
OrpaHnYeHnst OTBETCTBEHHOCTU M UCKITIOYEHMS Ha nepuog B AeBAHOCTO (90) AHEN UNn Ha BeCb OCTaBLUMIACA
nepBoHaYanbHbIN rapaHTUIAHBIA Nepuog, B 3aBUCUMOCTU OT TOro, Kako U3 NepuoaoB MMeeT BonbLLyio
npogomkuTenbHocTb. Ecnu Intel BeinonHseT 3ameHy MpoaykTa, nepro orpaHNYeHHOM rapaHTum Ans 3aMeHeHHOro
MpoaykTa He npoansercs.

OIrPAHNYEHUA TAPAHTUN U MCKINKOYEHUA

OTA TAPAHTUA SBAMEHAET JTOBLIE OPYTME TAPAHTUW HA MPOOYKT, MO3TOMY INTEL OTKASLIBAETCA
OT OPYIUX TAPAHTUN, KAK ABHO BbIPAXXEHHbBIX, TAK M MOAPA3YMEBAEMbIX, KPOME BCEIO MPOYEIO
BKNKOYAKOLWLKMX B CEBA TAPAHTUU NPUTOAHOCTU ANTA MPOOAXKU NN COOTBETCTBUA
ONPEOENEHHBIM LUENAM, HEHAPYLLEHWA MNPAB MHTENNEKTYANBHOM COECTBEHHOCTW, OBbIYHON
MPAKTUK/ BEOEHUA OENOBLIX ONEPALMA 1 KOHKPETHOIO MPUMEHEHWUS. B HekoTopsbIx WTaTtax (Mnu
IOPUCOMKLUNAX) 3anpeLLeHo UCKYeHne nogpasyMeBaeMblX rapaHTuin, MO3TOMY AaHHOE YCNoBMe MOXET He UMeTb
ans sac topuandeckon cunel. MPOJOMKNTENBHOCTL AENCTBUA BCEX ABHO BbIPAXEHHbLIX UNA
NOAPA3YMEBAEMbIX TAPAHTUN OrPAHUYEHA MEPUOOOM JENCTBUA HACTOALWEN OrPAHUYEHHOW
FAPAHTUWN. MO UCTEYEHWM 3TOIO MEPUOOA OENCTBUME BCEX TAPAHTV MPEKPALLAETCS. B HekoTopbIx
WwTatax (Unu LPUCONKUMAX) 3anpeLleHbl OrpaHNYeHNs Ha NPOAOIPKUTENBHOCTb rapaHTUIAHbIX 06513aTenbeTB,
NnoaTOMY JaHHOE YCroBue MOXET He UMeTb ANS Bac OPUANYECKON CUTbI.
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OrPAHNYEHWA OTBETCTBEHHOCTW

KOMMAHWA INTEL HECET OMPAHUYEHHYIO OTBETCTBEHHOCTL HA OCHOBAHWM 3TON NN NKOBO0I
OPYIrON FTAPAHTUW, MPAMOI UNIA NOAPA3YMEBAEMOW HA YCTPAHEHUE HEUCMPABHOCTEN, SAMEHY
NN BOSMELLEHWE 3ATPAT TAK, KAK YKA3AHO BbILWE. YKA3AHHbIE B/Obl KOMMNEHCAUUN ABNTAKOTCA
EOVHCTBEHHBIMA N NCKINMIOYNTENBHBIMW BUOAMW KOMMNEHCALIMW B OTHOLWEHWA JNTIOBOIO
HAPYLLEHWA TAPAHTUAHBLIX OBA3ATENBLCTB. B MAKCUMAJIBHO BO3MOXHbIX MPEQENAX,
PA3PELLEHHBLIX 3AKOHOOATENLCTBOM, INTEL HE HECET OTBETCTBEHHOCTM 3A JIIOEOW MPAMOWN,
OCOBbIN, HENPEAHAMEPEHHGIW, UNA MOCNEQYIOWWIA YIEPE BCNEACTBUE NMOB0I0 HAPYLLEHNA
FAPAHTUNHBIX OBA3ATENLCTB N NKOBOrO APYrOro FOPUANYECKOIrO YCNOBKA (KPOME BCEFO
MPOYEIQ, BKIMKOYASA MOTEPAHHYIO NPYELINb, MPOCTON, MOTEPO HEOCASAEMbLIX AKTUBOB, YLEPB
nnn SAMEHY OBOPYOOBAHUA UMM COBCTBEHHOCTW, N NKOBLIE 3ATPATbI NO BOCCTAHOBJIEHUIO,
MNEPEMPOrPAMMUPOBAHUIO NI BOCNPOUI3BEOEHNIO/KOMMPOBAHWIO JTIOBOIO NPOIrPAMMHOIO
OBECHMEYEHUSA NN OAHHLIX, XPAHALLMXCSA UN MCNOJb3YEMbIX B CUCTEME, B PAMKAX KOTOPOW
NCMNOJB3YETCA NPOAYKT), OAXE ECJIM KOMMNAHWUA INTEL BbITA 3APAHEE NMOCTABJIEHA B
M3BECTHOCTb O BEPOATHOCTW TAKOI'O YLLEPBA. B HekoTOpbIX WTaTax (MNu pUCONKLUSX) 3anpeLLeHo
WCKITIOYEHNEe UM orpaHWYeHne OTBETCTBEHHOCTM 3a HenpeaHaMepeHHbI Unu nocneayowmii yuepd, noatomy
AaHHOe YCroBMe MOXET He MeTb AN Bac OPUANYECKON CUMbI.

HACTOAWAA OrPAHNYEHHAA TAPAHTUA OAET BAM OCOBbIE FOPUONYECKUE MPABA, Bbl TAKXXE MOXETE
NMETb OPYTUE NPABA, CYTb KOTOPbIX MOXET MEHATLCA B 3BABUCMMOCTU OT 3AKOHOJATEJILCTBA
LUTATA NN CYOEBHOIO OKPYTA.

NIOBLIE U BCE CMOPLI, BO3HUKAIOLUWE B CBA3W C/OTHOCALWMECA K HACTOSALWEN OrPAHUYEHHOWN
FAPAHTUN, PACCMATPUBAIOTCA B YKASAHHBLIX FOPUCONKLUMAX N NOOYNHAKOTCA SAKOHAM, YKASAHHbLIM
HWKE: A1 COEOVNHEHHbBIX LUTATOB AMEPWKW, KAHAObBI, CEBEPHOW U FOXXHOW AMEPWKW KOPUCOUKUMEN
ABINAETCA . CAHTA-KNAPA, WTAT KANTM®OPHUA, CWA, N NMPUMEHUMBIM 3AKOHOOATEJIbCTBOM
ABJNAETCA SAKOHOOATEJILCTBO LWUTATA OENABS3P. ANA ASBUATCKO-TUXOOKEAHCKOIO PETMOHA (3A
WNCKIMKOYEHVMEM KOHTUHEHTANBHOIO KUTAS), KOPUCOUKUWEN ABAAETCA I'. CUHFANYP Y NPUMEHUMbIM
3AKOHOOATEJIbCTBOM ABJIAETCA SAKOHOOATEJIbCTBO CUHTAMYPA. ANA EBPOIMbI N OCTANbHBLIX CTPAH
MWPA Cy[O OOIMKEH NPOBOANTLCA B IOHAOHE, A MPUMEHVMbIM 3AKOHOM ABIAETCA
3AKOHOJATENBCTBO AHITIMU U Y3NBbCA.

B CNYYAE ECN AHIMNCKNA TEKCT HACTOSALLEN OrPAHUYEHHOW TAPAHTUM MPOTUBOPEYNT EE
MEPEBOLY HA NOBLIE OPYTVE A3bIKU (3A UCKITKOYEHWEM NEPEBOJA HA KUTANCKUN A3bIK,
YMNPOLWEHHASA MUCLMEHHOCTb), BEPCUA HA AHTTIMMCKOM A3LIKE BYOET UMETh MPUOPUTET.
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