Compaq Microsoft® K-12 Information and Referral Telephone Number:





Phone number:  1-800-555-4K12


Activation date:  May 1, 1995





This 800# telephone number was created to provide a single source for information on Windows-based education applications, Windows 95, Windows NT™, and Compaq personal computers for K-12 schools. In addition, customers can also get information on events, programs and referrals to education resellers. The Information line is targeted at district technology coordinators, site technology coordinators, principals, teachers and administrators at the district and school level. Educators will find out about the 800 number via ads, PR and other education-specific events.


Education Service Representatives (ESRs) answering the calls can provide information about Windows applications by curriculum area, administrative function, grade level, and also tell callers how to purchase, and where to locate demos and support.  We provide a fax back service for callers who would like immediate information about Windows-based applications and Windows operating systems.


Callers can request an information kit that includes the K-12 Education Product Listing, Compaq education product information, Microsoft Windows 95 and Windows NT Product Data Sheets, and a  classroom success story featuring Compaq products.


The 800 Line hours of operation are:


		M-F 	6:30am - 9:00pm	PACIFIC TIME


		Sat.	6:30am - 5:30pm	


		Sun 	6:30am - 4:00pm	








