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Microprocessor Pre-Qualification

Windows Operating Systems

Step-by-Step Instructions

Please visit the WHQL web site at http://microsoft.com/hwtest/ to obtain the latest CPU test information.

Welcome to the Microprocessor Pre-Qualification Test Procedures for Microsoft( Windows( Operating Systems! This document provides the information you need to assemble your Test Submission. When your hardware completes the Microsoft Windows Hardware Quality Labs (WHQL) tests, you will receive a Test Report which includes technical feedback on any problems found by WHQL.

Note: After passing this testing, OEM systems using this CPU are eligible for System Self-Testing. CPUs are NOT required to pass this testing for inclusion in a logo’d OEM system.
WHQL will acknowledge all Test Submissions within 3 days of receipt via electronic mail. Submission ID numbers and missing items (if any) will be listed. Systems are tested in the order received. Allow 60 days for testing. If you send a Test Submission to WHQL and DO NOT receive confirmation e-mail, please contact whqlinfo@microsoft.com with the keyword STATUS REQUEST in your Subject line. Include the type of equipment, date shipped, and how to contact you in the message. Customers can also check the Submission Status page at www.microsoft.com/hwtest/status/ for the most current Submission related information. 
If you have program questions, contact WHQL by fax at (425)-936-7329 or by e-mail at whqlinfo@microsoft.com.

Microsoft Windows Legal Agreements

1.)
WHQL Testing Agreement

Complete and sign the Testing Agreement. If your company has already completed this agreement, only “Exhibit A” of the Testing Agreement needs to be completed and included with your Test Submission.

2.)
OPTIONAL - Microsoft Windows Logo License Agreement

CPUs are not required to pass this testing for inclusion in a logo’d OEM system. If you wish, however, to display the “Designed for Microsoft Windows NT” or the “Designed for Microsoft Windows NT and Windows 98” Logo, you must complete and sign “Exhibit A” of the “Designed for Microsoft Windows” Logo License Agreement (LLA). Note that once a processor type has passed the Microprocessor Pre-Qualification, other processors of the same type, the only difference being CPU speed, are logo’d as well. 

Note: The following WHQL legal agreements, previously available through the Microsoft FAX Service, can now be downloaded from the WHQL web site at http://www.microsoft.com/hwtest/testkits/ :

· Testing Agreement (Testing Agreement.tif)
· "Exhibit A" of the Testing Agreement (Exhibit A.tif)
· Microsoft Windows Logo License Agreement (Windows Logo Agreement.tif)

If you are unable to open these agreements, please send e-mail to whqlinfo@microsoft.com with AGREEMENT REQUEST in the Subject line. Be sure to include the name of the agreement(s), and your phone and FAX numbers.
For a complete list of administrative contacts, send blank e-mail to the auto reply at whqlinfo@microsoft.com.

Select the Type of Test Submission

 FORMCHECKBOX 

Initial Test Run

 FORMCHECKBOX 

Retest of a previously failed submission

Pretest Your Product

 FORMCHECKBOX 

To pretest your product, complete the Presubmission Test Procedures (page 6).

Assemble the Test Submission

The following must be included in your Test Submission before hardware compatibility testing can begin.

 FORMCHECKBOX 

Twenty five (25) systems with five (5) unique motherboard implementations. Each motherboard implementation must be represented by five (5) systems. All systems must be operating at the CPU clock speed being submitted.

Note: These systems will be distributed to numerous teams throughout Microsoft for testing on various Microsoft products and will NOT be returned to you upon test completion. If you have already sent machines directly to other Microsoft groups, those machines can count towards the 25-system requirement. Please provide a listing of contacts who have received those machines.

 FORMCHECKBOX 

Unusual or specialized hardware required to test your product and its features. If docking stations are available for submitted laptops, include docking stations.

Note: Specialized hardware will NOT be returned to you upon test completion.

 FORMCHECKBOX 

End-user manuals. Documents may be in draft form.

 FORMCHECKBOX 

Disks containing HCT CD version 9.5or later log files for Windows NT 4.0 with Service Pack 6, Windows 2000 (RC3 or later), and Windows 98 Second Edition.

 FORMCHECKBOX 

Completed electronic and printed copy of this document for each model submitted including the Information Form (page 3).
 FORMCHECKBOX 

Completed and signed “WHQL Testing Agreement”.

 FORMCHECKBOX 

Completed and signed “Exhibit A”.

 FORMCHECKBOX 

Completed and signed “Logo License Agreement” (optional).

Ship the Test Submission

Please send the Test Submission to the following test location:

Microsoft Corporation
Windows Hardware Quality Labs, BLDG. 26/3537-
One Microsoft Way
Redmond, WA  98052-6399, USA

Note: There are NO testing fees for this program.

Contact Information

Company

	Company Name:
	     

	Web Address:
	     


Technical Contact

	Name:
	     

	Address:
	     

	City:
	     

	State/Province
	     

	Country:
	     

	ZIP Code:
	     

	Phone Number:
	     

	FAX Number:
	     

	E-Mail:
	     


Marketing Contact

	Name:
	     

	Address:
	     

	City:
	     

	State/Province
	     

	Country:
	     

	ZIP Code:
	     

	Phone Number:
	     

	FAX Number:
	     

	E-Mail:
	     


Device Information

	Product Name (required): 
	     

	As it will appear on the HCL*.

	Model Name:
	     

	If different from Product Name, or used as internal Product ID.

	Announce Date:
	REQUIRED TO APPEAR ON THE HCL.
	When will the product be officially announced?

	Retest:
	      Master ID of previously
failed Test Submission.

 FORMCHECKBOX 

Hardware already at
WHQL.
	

	Untested Models: 
	     

	List other models included on HCL* that will not be tested (same motherboard, CPU, and BIOS). Separate by commas.

	System: 
	 FORMDROPDOWN 

	Select Desktop or Mobile.

	BUS Interface: 
	 FORMDROPDOWN 

	Select ISA, PCMCIA, ISA/PCI, PCI/PCMCIA, ISA/PCMCIA/PCI, or Other.
If Other:      


	Motherboard #1: 
	     

	

	RAM Installed: 
	     

	

	System BIOS Vendor: 
	     

	Version:      


	VGA BIOS Vendor: 
	     

	Version:      


	VGA Chipset: 
	     

	VGA RAM:      


	PCI Chipset: 
	     

	Version:      


	Audio Chipset: 
	     

	Version:      


	
	
	

	Motherboard #2: 
	     

	

	RAM Installed: 
	     

	

	System BIOS Vendor: 
	     

	Version:      


	VGA BIOS Vendor: 
	     

	Version:      


	VGA Chipset: 
	     

	VGA RAM:      


	PCI Chipset: 
	     

	Version:      


	Audio Chipset: 
	     

	Version:      


	(continued on next page)
	
	


*  Access the HCL at http://www.microsoft.com/hwtest/
	Motherboard #3: 
	     

	

	RAM Installed: 
	     

	

	System BIOS Vendor: 
	     

	Version:      


	VGA BIOS Vendor: 
	     

	Version:      


	VGA Chipset: 
	     

	VGA RAM:      


	PCI Chipset: 
	     

	Version:      


	Audio Chipset: 
	     

	Version:      


	
	
	

	Motherboard #4: 
	     

	

	RAM Installed: 
	     

	

	System BIOS Vendor: 
	     

	Version:      


	VGA BIOS Vendor: 
	     

	Version:      


	VGA Chipset: 
	     

	VGA RAM:      


	PCI Chipset: 
	     

	Version:      


	Audio Chipset: 
	     

	Version:      


	
	
	

	Motherboard #5: 
	     

	

	RAM Installed: 
	     

	

	System BIOS Vendor: 
	     

	Version:      


	VGA BIOS Vendor: 
	     

	Version:      


	VGA Chipset: 
	     

	VGA RAM:      


	PCI Chipset: 
	     

	Version:      


	Audio Chipset: 
	     

	Version:      


	
	
	


Presubmission Test Procedures

These tests examine how your CPU works with the Windows NT® 4.0 with Service Pack 6, Windows® 2000 (RC3 or later), and Windows® 98 Second Edition operating systems. 

All tests are included on the Microsoft® Windows® Logo Hardware Compatibility Test Kit version 9.5 test tool. You can order this CD-ROM by placing an online order at http://www.microsoft.com/hwtest/hctcd/. Some of the HCT tests are automated and require no user input. For HCT tests that are not automated, online user prompts and/or procedural steps are provided.

When your Test Submission is received at Microsoft, WHQL will coordinate the distribution of the Test Systems to many different groups, track the progress of the various testing in the groups, and provide you with a comprehensive report describing the results within 60 days.

The current Microsoft groups that will be involved in this testing include the following:


Windows 2000 test and development

Windows 98 test and development

DirectX development

Games development

WHQL
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