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�ref cluster \*charformat�Advanced Systems�

�ref prodname \*charformat�Microsoft Mail for PC Networks, Versions 3.0 and 3.2�

(800) 936-�if �cluster \* charformat�Advanced Systems� = "Advanced Systems" "4400" �if �cluster \* charformat�Advanced Systems� = "Desktop Applications" "4100" �if �cluster \* charformat�Advanced Systems� = "Development Tools" "4300" �if �cluster \* charformat�Advanced Systems� = "Personal Operating Systems" "4200" "Error!  Please check the spelling and capitalization of the cluster name:  Select the entire document and then press F9 to update fields."�Error!  Please check the spelling and capitalization of the cluster name:  Select the entire document and then press F9 to update fields.��Error!  Please check the spelling and capitalization of the cluster name:  Select the entire document and then press F9 to update fields.��Error!  Please check the spelling and capitalization of the cluster name:  Select the entire document and then press F9 to update fields.��4400�



Microsoft FastTips is available 24 hours a day, 7 days a week, from a touch-tone telephone.  To order items from this catalog, first select the items you want to receive, noting the four- to six-digit number (in bold) of the Item ID shown below for each item, and then:

�SYMBOL 183 \f "Symbol" \s 10 \h�	Dial the toll-free FastTips number provided above.

�SYMBOL 183 \f "Symbol" \s 10 \h�	When prompted, select the Microsoft product you are calling about.

�SYMBOL 183 \f "Symbol" \s 10 \h�	Press 1 on your phone keypad to select Express Order Service.

�SYMBOL 183 \f "Symbol" \s 10 \h�	When prompted, select your preferred delivery method, fax or mail.

�SYMBOL 183 \f "Symbol" \s 10 \h�	When prompted, enter your three-digit area code and seven-digit fax number on your phone keypad, or leave your name and mailing address in the voice mailbox.

�SYMBOL 183 \f "Symbol" \s 10 \h�	When prompted, enter the number of the Item ID and then press #, for up to five items.

When finished, simply hang up.  If you have problems receiving a fax, please call (206) 635-3105.

�ask cluster "Which cluster does the product belong to (Advanced Systems, Desktop Applications, Development Tools, or Personal Operating Systems)?"�Advanced Systems��ask prodname "What is the full product name? (For example, Microsoft Word Version 6.0 for Windows or Microsoft Mail for PC Networks, Versions 3.0 and 3.2.) Format for one line only."�Microsoft Mail for PC Networks, Versions 3.0 and 3.2��ask appnote "What's the AppNote number minus the 'GF'?"�0841�

Item ID�Description�Pages�Fax�Mail�Disk�����FastTips Maps and Microsoft Mail Catalogs������gf�0848�FastTips Map, Advanced Systems�1�ü�ü���gf�0849�FastTips Map, Desktop Applications�1�ü�ü���gf�0852�FastTips Map, Development Tools�1�ü�ü���gf�0850�FastTips Map, Personal Operating Systems�1�ü�ü���gf�1005�FastTips Catalog: Supplemental Products for Mail for PC Networks�(Mail Remote, Schedule Plus, Electronic Forms Designer, MAPI)�7�ü�ü���gf�0842�FastTips Catalog: Mail for AppleTalk( Networks Versions 3.0 and 3.1�4�ü�ü���gf�0976�FastTips Catalog: Gateways for Mail for PC Networks Versions 3.0 and 3.2

�5�ü�ü�����Product Support Offerings������GL�0907�Microsoft Support Network Brochure�4�ü�ü���GA�0604�Microsoft Download Service (MSDL) Instructions.

If the item contains a disk and is unavailable by fax, the quickest way to obtain it is by modem using the MSDL (or another online service, such as CompuServe( or GEnie(). The MSDL is available 24 hours a day, 7 days a week, with no subscription or connect fees. The MSDL number is (206) 936-6735. For complete information on how to access and use the MSDL, order this item or listen to the Microsoft Download Service instructions on the FastTips Service.�4�ü�ü���q�102239�Internet Access for Advanced Systems Customers. Describes how to connect to and use the Internet server maintained by Microsoft Corporate Support. This server contains Knowledge Base articles, Application Notes, selected patches and fixes, documentation, drivers, and marketing information.�1�ü����Q�104587�Microsoft Support Network Technical Support Guidelines�3�ü ����q�104272�Microsoft Support Network: Product Cluster for United States & Canada�3�ü ����Q��if �cluster \* charformat�Advanced Systems� = "Advanced Systems" "102344" �if �cluster \* charformat�Advanced Systems� = "Desktop Applications" "102347" �if �cluster \* charformat�Advanced Systems� = "Development Tools" "102345" �if �cluster \* charformat�Advanced Systems� = "Personal Operating Systems" "102346" "Error!"�Error!��Error!��Error!��102344���ref cluster \*charformat�Advanced Systems� Support Options Questions & Answers�2�ü����q�114119�Application Notes Available for Mail for PC Networks�4�ü ������Install/Upgrade������q�95939�Installing PC Mail 3.0 on a Novell�SYMBOL 210 \f "Symbol"� 3.11 Server. Gives step-by-step instructions for installing version 3.0 of Microsoft Mail for PC Networks on a Novell version 3.11 server.�6�ü����q�77926�Description of Mail Database Subdirectories. Outlines what information is stored in each of the Mail database subdirectories.�2�ü����q�110467�Description of 3.2 Setup Process. Details which files are transferred, modified, or replaced when you install version 3.2 of Mail for Windows( on a Microsoft Windows version 3.1 client workstation.�3�ü����q�93173�Description of 3.0b Setup Process. Details which files are transferred, modified, or replaced when you install version 3.0b of Mail for Windows on a Microsoft Windows version 3.1 client workstation.�3�ü����q�85195�System Requirements for Mail for Windows. Describes the system requirements for version 3.0 of Microsoft Mail for Windows.�1�ü����q�103421�Contents of Mail 3.2 Enhancements and Corrections. Lists in detail the changes made in version 3.2 of Microsoft Mail.�8�ü ����q�110726�Summary List of Mail for Windows 3.2 Bug Fixes. Lists bugs fixed in version 3.2 of Microsoft Mail for Windows. This is not a comprehensive list; it is current as of January 1, 1994.�2�ü����q�90679�Differences Among Mail 3.0, 3.0a, and 3.0b. Describes the differences among versions 3.0, 3.0a, and 3.0b of Microsoft Mail for PC Networks.�1�ü����q�94259�Err Msg: Could Not Find Mail System Database. Describes common configuration errors that occur when you try to connect to the Mail database.�4�ü����q�115163�Automating Multiple Mail Logons on NetWare( 3.11. Explains how to set up Mail on a Novell 3.11 file server so that any valid Mail user can automatically log on to his or her own Mail and Schedule+ account from any configured PC workstation, based on his or her Novell logon.�2�ü����q�92439�Preventing .KEY Files from Locking Up on Networks. Describes steps administrators can take to make Mail run more stable on a Novell network.�1�ü����q�103901�Minimum NetWare Trustee Assignments for Mail Database. Outlines the minimum Novell NetWare rights required to access a Microsoft Mail database by users who do not have administrator privileges.�1�ü ����q�112263�Slow Performance with Version 3.22 of Novell NETX. Describes how to use the NetWare file server command SET NCP FILE COMMIT = OFF to work around a change in how version 3.22 of NETX deals with cache flushing, which can adversely affect the performance of workstations.�1�ü����q�93133�Advanced Security on NetWare MS-DOS�SYMBOL 210 \f "Symbol"� Client. Describes a workaround that provides advanced security functionality when you use Novell NetWare MS-DOS clients.�2�ü����q�107770�Running the OS/2�SYMBOL 210 \f "Symbol"� 2.x NetWare Redirector in a 3.11 Environment. Details two steps you need to complete before you run the Novell NetWare Requester for OS/2 2.01 (for IBM�SYMBOL 210 \f "Symbol"� OS/2 2.0 and 2.1) without NetWare 4.0 on the network.�1�ü����wa�0888�Running the Microsoft Mail 3.2 Windows Client from the Network. Contains needed setup files and instructions about how to set up Mail 3.2 so users can run Mail for Windows from the network without storing Mail files on their local workstations.�5��ü�ü��WA�0719�Running Mail 3.0b Windows Client from the Network (Part 1 of 2). Describes how to set up Microsoft Mail version 3.0b when Mail is run from the network using the Windows client and no Mail files are stored locally on the users' workstations.�6�ü�ü���WA�0722�Running SETUP.EXE for 3.0b from the Network (Part 2 of 2). Contains SETUP.EXE version 3.0.2.4001, an updated version necessary to set up the Windows client, when no Mail files are stored locally on the users' workstations.�1��ü�ü��q�95964�Version 3.0b Installs as 3.1 with Shared Windows. Explains what to do if Mail 3.0b installs as version 3.1, the Spell Checker and Demos are not available, and the Wastebasket is a folder with an "X" on it.�1�ü����WA�0557�Running the Microsoft Mail Windows Client from the Network. Describes how to set up Microsoft Mail version 3.0 or 3.0a when Mail is run from the network using the Windows client, with no Mail files stored locally on the users' workstations.�5�ü�ü���q�99203�Err: Could Not Complete Installation. Describes how to install version 3.0 of Microsoft Mail for Windows using a shared network configuration of Microsoft Windows operating system version 3.0a or later.�2�ü����q�98912�Version 3.2 Postoffice Upgrade Instructions. Explains how to install version 3.2 of the Microsoft Mail for Windows Postoffice Upgrade for Microsoft Windows for Workgroups.�5�ü����q�96454�Installing Extensions for Workgroups Describes the steps necessary to install version 3.0 of Microsoft Mail and Schedule+ Extensions for Microsoft Windows for Workgroups version 3.1.�2�ü����q�115162�Microsoft At Work Fax( with Mail 3.2 Windows Client. Explains why Microsoft does not support using Microsoft At Work PC Fax (which ships with Windows for Workgroups version 3.11) with Mail 3.2 Windows clients.�1�ü����q�99636�Running Windows Client on Windows for Workgroups. Explains the necessary step of removing the Mail accessory that comes with Windows for Workgroups prior to installing version 3.0 or 3.2 of the Windows client.�1�ü����q�94178�Differences Between Windows for Workgroups Mail and PC Mail 3.0. Describes the differences between Windows for Workgroups Mail and version 3.0 of Microsoft Mail for PC Networks.�1�ü����q�91038�Features of Extensions for Windows for Workgroups. Describes the additional features added when you use Microsoft Mail and Schedule+ Extensions for Windows for Workgroups to upgrade an existing Windows for Workgroups postoffice to a full version 3.0 Microsoft Mail for PC Networks postoffice.�1�ü����q�105107�Missing _MSSETUP.EXE Causes Setup to Abort. Describes a problem in which the blue Windows client Setup screen flashes momentarily and then returns to File Manager or Program Manager without completing the setup process.�1�ü ����q�99277�Err Msg: Your Message File Could Not Be Opened... Describes the error message "Your message file could not be opened. To access your message file in its current location, mail requires that the MS�DOS utility SHARE.EXE be run before Windows is started."�1�ü����q�98975�Err Msg: Can't Find MSSFS.DLL. Describes what to do if you get the "Can't Find MSSFS.DLL" error message after running a custom installation of version 3.2 of Microsoft Mail for PC Networks.�1�ü����q�104201�Err Msg: There Is Not Enough Disk Space Available... Explains how this error can be generated when you set up the Windows client or Schedule+, even when there is sufficient space on the destination drive, if the drive containing the Windows directory is low on available space.�1�ü����q�111374�Mail Fails on Wollongong TCP/IP and LAN Manager 2.2. Gives resolutions to a problem in which the Windows client may fail when you access the Mail message file using Wollongong TCP/IP with LAN Manager version 2.2.�2�ü����q�104563�Running Mail on PC-NFS( 5.0. Describes specific problems encountered by Microsoft Mail when it is run on a PC-NFS 5.0 server. It also explains how to obtain a patch that corrects the problems.�1�ü ����q�103199�Cannot See Postoffice on Pathworks( Server. Describes additional steps necessary to install the Macintosh�SYMBOL 210 \f "Symbol"� workstation when the postoffice database files are on a Pathworks server.

�4�ü ������Workstation/Clients������q�111537�Common Questions and Answers for Mail for Windows 3.2. Answers more than 20 common questions about versions 3.0, 3.0b, and 3.2 of Mail for Windows.�6�ü����q�104360�New Mail Notification Using a Custom Command. Describes how to set up a custom command so that whenever Mail is minimized or in the background and new mail arrives, the Mail window is brought to the foreground. �2�ü����q�93562�New Mail Notification—Sound Chime & Flash Envelope. Describes basic Mail notification options for the Windows client.�1�ü����q�96501�Incorrect Unread Message Count. Describes how to correct an incorrect unread message count displayed in the Windows client.�1�ü����q�96718�Description and Use of Inbox Shadowing. Describes Inbox Shadowing, which is necessary if you will be using other clients in addition to Mail for Windows. For example, if a user uses both the MS-DOS and Windows clients without Inbox Shadowing turned on, all mail will disappear from the Inbox of the MS-DOS client each time the user loads the Windows client.�1�ü����q�113194�Err Msg: An Error...Loading the Spelling Library. Explains that Mail cannot use universal naming convention (UNC) paths to refer to Spelling Library locations in the same way Microsoft Office products (such as Microsoft Excel and Word) can.�1�ü����q�110733�Summary List of Mail for Windows 3.2 Bugs. Lists confirmed bugs in version 3.2 of Microsoft Mail for Windows as of January 1, 1994.�16�ü����q�104913�Check for New Mail Time Is Twice the User Setting. Explains that Mail actually checks for messages to pick up or deliver at twice the rate shown in the Mail Options dialog box.�1�ü����WA�0760�Microsoft Mail for Windows MSSFS.DLL Version 3.2.0.4062 Update. Contains an updated MSSFS.DLL that fixes many problems in both Mail 3.0b and 3.2. Fixes specific to 3.0b include problems with: 1) Extended characters in Mail addresses sent to groups; 2) Alphabetical displays of external postoffices, SNADS DGNs, and PROFS�SYMBOL 210 \f "Symbol"� nodes; 3) Windows clients only accessing the first 8170 bytes of the NETWORK.GLB file; 4) Case-sensitivity of a simple MAPI MAPILogon() command; 5) Message dates being set to 12/16/68; and 6) Windows clients generating GP faults when accessing a corrupted .XTN file. Fixes to both 3.0b and 3.2 include problems in which: 1) Windows clients can't view templates of SNADS or PROFS users when GALONLY=1 is set; 2) The wrong dates are displayed for custom messages in a shared folder; 3) More than one GAL rebuild in the same day causes misdirected mail; 4) Windows clients on a shared installation all have to use the same postoffice if they use Advanced Security; 5) Duplicate addresses appear in PABs; 6) Major network traffic is generated on a shared Windows installation when NetBIOS is activated in the MSMAIL.INI file; 7) The Windows client doesn't send NetBIOS notification to External on urgent Mail; 8) MACBinary II attachments are not recognized when they originate from external Mail systems; 9) Sending mail to a large number of recipients can cause the body of the message to be lost; 10) The GAL.NME file is locked open when it shouldn't be; and 11) Viewing details of an external name from a group can generate an error message.�3��ü�ü��q�93134�Mail Message File (.MMF) Compression. Describes how automatic compression of the Microsoft Mail Windows client mail message file works.�2�ü����q�105109�MMF File Size Increases by Twice the Size of Message. Explains why the size of a Windows client MMF may increase by more than twice the size of a message that is sent or received.�1�ü����q�105175�Err Msg: Mail Failed to Relocate Your Message File. Describes how this error message can result when you try to move your MMF and have insufficient free disk space or the MSMAIL.INI file is marked as read only.�2�ü����q�104107�Return Receipt Automatically Assigns High Priority. Explains why registered mail is designated as high priority in 3.0b and 3.2 Windows clients.�1�ü����q�112915�How Windows Client Handles Return Receipts. Explains the differences between how MS-DOS and Windows clients use priority settings in Mail.�1�ü����q�101138�Using the ServerPath Entry in the MSMAIL.INI File. Explains how to eliminate the need for NetWare workstations to have a specific drive letter mapped to the Mail postoffice by adding settings to MSMAIL.INI files.�1�ü����q�95943�Offline Symbol Appears in Status Bar. Describes a cause and resolution of a disconnected network symbol appearing in the status bar of the Windows client that has its postoffice on a Novell server.�1�ü����q�104519�Err Msg: The Server Path in the MSMAIL.INI Is Missing. Explains why File Scan rights are needed if you are accessing a NetWare file server from an OS/2 workstation.�1�ü����q�113167�How Open Attachments Are Handled. Explains what Mail does when you double-click an attachment icon, what happens when you make changes to the document, and how an updated document is saved.�1�ü����q�88368�Viewing Attachment Requires Association. Describes the solution to a common problem encountered when you view attached files from the Microsoft Mail Windows client.�1�ü����q�85907�Reply Does Not Copy Attachments. Describes what occurs when you reply to a message that contains an attachment.�1�ü����q�90403�Send Feature and Microsoft Word for Windows. Describes various ways to enable Mail in Word for Windows.�1�ü����q�103163�Microsoft Word Send Command Sends Icon or Text. Discusses the different implementations of the Send command for Microsoft Mail in various versions of Word. �1�ü����q�106508�Word for Windows Attachment Name Truncates When Sending. Explains why a document mailed as an attachment from within Word 2.0 for Windows has the last character of its name changed to an underscore (_).�1�ü����q�90405�How to Mail Enable/Disable Excel 4.0. Describes how to enable and disable Mail in Microsoft Excel for Windows.�1�ü����q�104688�File Associations for WordPerfect( for Windows. Describes workarounds to configure Windows so you can launch WordPerfect documents from within Mail by double-clicking the attached icon.�2�ü����q�114164�Err Msg: The Application Could Not Be Executed. Explains why this error message occurs when you try to view a WordPerfect 5.1 or 5.2 for Windows document as an attachment in the Windows client when WordPerfect is running in the background.�1�ü����q�104368�Lotus( 1-2-3( Does Not Launch Mail Attachment. Describes a workaround that allows you to launch Lotus 1-2-3 version 3.0 or 3.1 mail attachments by double-clicking the attached icon.�1�ü����q�105176�Lotus 1-2-3 WYSIWYG Attachments. Explains the steps required to send and receive WYSIWYG attachments and why both a spreadsheet file and a format file are necessary in order to see Lotus 1-2-3's special formatting.�1�ü����q�104422�Mail Doesn't Recognize Word for Macintosh Attachment. Discusses an error you may encounter when you try to open a Microsoft Word 4.0, 5.0, or 5.1 for Macintosh document from within a Mail 3.0 or 3.2 Windows client.�1�ü����q�95734�Attachments Cannot Be Added to Message. Describes a problem that occurs when you try to use the Attach button to add an attachment in version 3.0 of Microsoft Mail for Windows. The dialog box to select the file appears and you can select the file; however, no attachment is added to the message.�1�ü����WA�0762�Microsoft Mail for Windows VFORMS.DLL Version 3.2.0.4064 Update. Contains an updated FORMS.DLL that fixes two problems that can occur when you launch attachments using Mail 3.0: 1) Holding down the alt key and double-clicking the mouse button to load an attachment into Notepad doesn't work when there is no extension, and 2) MACBinary attachments with filenames of fewer than eight characters are renamed. The update also resolves a Mail 3.0b and 3.2 problem with mail sent from within other applications via MAPI.�1��ü�ü��q�89410�Mailing to an Address Not Found in the Address List. Describes how to address mail to users who do not appear in an address list in version 3.0 of the Microsoft Mail Windows client.�2�ü����q�105126�Shortcut for Entering New Friendly Name in PAB. Describes a shortcut for entering a new gateway address with a friendly name in a Personal Address Book.�1�ü ����q�104421�Check Names Utility Stops After Match Is Found. Describes how the address name resolution process works when you choose the Check Names button in a Windows client Send Note.�1�ü����WA�0887�Mail for Windows PABNSP.DLL 3.2.0.4046 Update. Contains an updated PABNSP.DLL file that, along with the MSSFS.DLL file included in Application Note WA0760, corrects the problem of duplicate addresses being added to the Personal Address Book.�1��ü�ü��q�112288�Duplicate Menu Options. Describes what happens when more than one custom command in the MSMAIL.INI file has the same tag value.�1�ü����q�104133�Err Msg: Some Information Could Not Be Written... Discusses the following error messages: "Some information could not be written to disk. Changes may have been lost" and "An error occurred while views were being saved. Some views may not be restored at start up next time."�1�ü����q�101139�Err Msg: MAIL SYSTEM ERROR. Discusses a MAIL SYSTEM ERROR message that can occur with Windows clients.�1�ü����q�107756�Err Msg: Mail System Error. Mail Could Not Read... Explains how a problem encountered when Mail for Windows downloads Mail from the postoffice can result in notification that "Mail could not read the entire message from the postoffice. Some parts of the message may be missing."�1�ü����q�112457�Err Msg: A Disk Error Occurred While Performing... Explains how to identify and close address list files that are locked open, so you can prevent this error from occurring when a Windows client user tries to open a global or postoffice address list.�1�ü����q�112212�Err Msg: Unable to Access Server Files. Explains possible reasons this error occurs when you access user details in the Windows client.�1�ü����wa�0889�Microsoft Mail for Windows MSMAIL.EXE Version 3.20.4037 Update. Contains an updated MSMAIL.EXE file for versions 3.0b and 3.2 of Microsoft Mail for Windows that corrects problems in which: 1) The message header still appears in a shared folder after you delete an open custom message; and 2) You cannot do a Reply, Reply All, or Forward on a custom message that is located in a shared folder. (To correct the problem, Application Note WA0729 is also needed).�1��ü�ü��q�91702�Deleting Messages from Shared Folders. Describes requirements to successfully delete messages from a shared folder.�1�ü����q�104819�Err Msg: Switching Between Private and Shared Folders. Describes an error message you receive when you try to switch between private and shared folders in the Windows client when FOLDROOT.IDX is inaccessible.�1�ü����q�112258�Err Msg: STOP...Error Opening the Specified File. Explains that SHARE.EXE must be running when you export a Windows client folder to a local drive.�1�ü����q�110137�Err Msg: There Is Not Enough Memory or System... Exporting a folder from the Windows client when there is insufficient drive space available doesn't generate an error, but when you try to open a message within the folder, you receive the error "There is not enough memory or system resources to complete this action."�1�ü����q�112302�Exporting Folders Err Msg: Not Enough Memory... Explains why having a backslash (\) in the directory path following the ExportMmfFile entry in the MSMAIL.INI file results in the message "STOP: There is not enough memory or system resources to complete this action. Try closing some Windows and performing the action again."�1�ü����q�113149�Err Msg: A Folder Could Not Be Accessed. Explains how to fix a bug that results in this error when you use the Windows client to view a shared or group folder that the MS-DOS client can access with no errors.�2�ü����q�104372�Notice 132 Folder Busy, Try Again Later. Explains that this MS-DOS client message occurs if a folder is missing, locked open, or has read-only attributes.�2�ü����q�103906�Notice 80: Failure to Create Folder. Describes this MS-DOS client error, which occurs when the SERIALNO.IDX file is not available or accessible.�1�ü����q�103964�Notice 91 Duplicate Folder Name. Explains how a corrupted .IDX file can result in this MS-DOS client error when you try to create a folder.�1�ü����q�104365�Notice 127 Private Folder Index Missing. Explains what to do when a missing .IDX file results in this MS-DOS client error message.�1�ü����q�104371�Notice 98 No Log Folder Has Been Defined. Explains how deleting a folder that was set for automatic logging of sent or received mail from the MS�DOS client can result in this error message.�1�ü����q�112203�How to Create Subfolders in the MS-DOS Client. Lists steps to create a subfolder in the MS-DOS client.�1�ü����q�112888�Notice 13 Disk Full or Error Writing to Disk. Explains how this MS-DOS client error can result from inadequate network rights or missing directories.�1�ü����q�104367�Notice 33 More Mail at Postoffice... Discusses the MS-DOS client error message "More mail at postoffice than displayed."�1�ü����q�112272�Monitor and Operator TSRs Use Only POL and PAL. Explains that only the postoffice and personal address lists are available with Monitor and Operator and explains how to toggle between the two.�1�ü����WA�0726�Macintosh Client Version 3.0.3 Update. Contains an updated Macintosh client file for Mail 3.0, 3.0a, 3.0b, and 3.2. This updated file corrects a problem in which the computer stops responding when you send a message to a personal group under low memory conditions.�2��ü�ü��WA�0723�Microsoft Mail for Windows STORE.DLL Version 3.2.0.4065 Update. Contains an updated STORE.DLL that fixes problems in which: 1) Running Mail version 3.0b on PC-NFS can corrupt MMFs, 2) The Check MMF utility does not work on Novell without File Scan rights to the MAILDATA directory, 3) The Check MMF and Compression utilities do not work from the OS/2 Presentation Manager( client, 4) Schedule+ meeting requests result in locked files on PC-NFS, and 5) Folder exports to a drive with insufficient space fails with no errors, leaving behind a corrupted message.�2��ü�ü��q�101554�Err Msg: The Control Panel...Cannot Be Used with... Discusses the Macintosh 3.0 client error message, "The control panel 'Microsoft Mail Notifier' cannot be used with this Macintosh." 

�2�ü�����

���Administration������q�103379�How to Create Groups Spanning Multiple Postoffices. Describes two ways to set up groups that span multiple postoffices.�2�ü����q�99725�Checking for Ownerless Files in NetWare. Describes how to identify and correct ownerless files on a Novell server—a common cause of Mail-related support calls.�2�ü����q�100511�Assigning Owners to Files in NetWare 2.x and 3.x. Explains how to assign an owner to ownerless files in Novell NetWare 2.x and 3.x using the NetWare Filer utility (FILER.EXE). Frequently, reported Mail system problems are not actually Mail problems; instead, they are the result of ownerless files on a Novell server.�1�ü����q�76522�How to Tell Who Owns a Group or Shared Folder. Describes how the Mail administrator can generate a report showing all group and shared folders and their associated information.�1�ü����q�104527�Shared Folder Rights Not Available to Admin by Default. Describes how Mail administrators can modify or delete shared folders to which they don't normally have any permissions.�1�ü����q�66007�Changing Network and Postoffice Names. Describes how to change the network and postoffice names of your local postoffice.�1�ü����q�114246�Effects of Changing Network or Postoffice Names. Lists several side effects that must be accounted for when either network or postoffice names are changed.�1�ü����q�104359�Workaround for Sharing Personal Address Books with Other Users. Describes workarounds to: 1) Allow individual users to share their own PABs, custom groups, or addresses, with other users on their postoffice; or 2) Allow administrators to set up one or more Mail message files to be used as templates for setting up or replacing users' PABs with ones containing custom groups and/or addresses that the administrator does not want available to everyone on the postoffice.�2�ü����q�86537�How to Move a Microsoft Mail User from One Postoffice to Another. Outlines the procedure to move a Mail 3.0 user from one postoffice to another without MOVEUSER.EXE.�2�ü����q�101833�How to Remove Stranded .ATT and .MAI Files. Explains how to safely remove .MAI and .ATT files that occasionally become stranded in the Mail database.�1�ü����q�101368�Windows and MS-DOS Client Folders. Describes the differences between how the MS-DOS and Windows clients store private folders. It also provides a workaround if a user requires private folder access from both clients.�1�ü����q�103446�.CAL and .MMF Files Not Counted in Storage Status. Describes how to combine the information from the ADMIN.EXE program, the CAL directory, and the MMF directory to get an accurate picture of how much file space is being used by the Mail database.�1�ü����wa�0843�Microsoft Mail ADMIN.EXE Version 3.2.3 Update. Contains an updated ADMIN.EXE that fixes problems in which: 1) A corrupted .MAI file could be created when exporting address to a large number of postoffices, 2) A corrupted SRVCONF.GLB file could be created when adding requestors to a computer with an EtherExpress( 16 network card running the Ethernet_II protocol, and 3) A Mail Remote for Windows user password could not be reset.�1��ü�ü��wa�0791�MS( Mail ADMIN.EXE Version 3.0.6 Update. Contains an updated ADMIN.EXE file for Mail 3.0b that corrects a problem in which only FFAPI postoffices of service type equal to 100 are processed when an RNETWORK.GLB file is generated for remote users. This replacement file also prevents corrupted records from being appended to .XTN files.�1��ü�ü��q�106510�Err Msg: Postoffice Address List Already Has an Alias. Lists detailed resolutions to several problems that can prevent you from adding a mailbox to the postoffice and results in a Notice 58.�3�ü����q�86625�Err Msg: This Post Office Is a Hub for Other Post Offices. Describes how to resolve the "Notice 53 - This Post office is a hub for other post offices" error message.�2�ü����q�106509�Notice 28 Error File Not Accessible. Explains that a missing ERRORADM.GLB file (the error message file for the Administrator program) causes this message.�1�ü���� q�96500�Err Msg: A TPL File Has Been Incorrectly Modified. Describes what to do if this message appears for all users of version 3.0 of Microsoft Mail for Windows.�1�ü����q�112913�Five Tildes Required Per Line in ADMIN.TPL. Explains the structure needed in an ADMIN.TPL file to prevent "Notice 31: Error loading template."�1�ü����q�112898�Notice 31 Error Loading Template. Explains how this error can result from a corrupted or incorrectly modified ADMIN.TPL file.�1�ü����q�104079�Notice 27: Disk Directory Full/Error Writing. Explains that a corrupted FOLDERS\PUB\FOLDROOT.IDX file causes this error message when you try to print a report of public folders.�1�ü����q�112208�User Delete Privilege Does Not Apply to Windows Client. Explains why the User access privilege Delete, set in the ADMIN.EXE file, does not affect Windows client users.�1�ü����q�112912�Duplicate Header of WELCOME.GLB Message. Describes a problem that affects Windows client users if the WELCOME.GLB file is edited incorrectly.

�1�ü������External/Directory Synchronization������q�100826�How External Sends Mail Between Postoffices. Describes in detail the different processes that take place when mail is sent from one postoffice to another. A sample message is tracked through each step.�3�ü����q�100828�Normal Purge on P1 Subdirectory for NetWare. Suggests and describes how to set a specific configuration setting that facilitates smoother operation between NetWare and Mail 3.2.�1�ü����q�78803�Memory Requirements for the External Mail Program. Describes how to determine memory requirements for the External Mail program (EXTERNAL.EXE).�2�ü����q�92438�External Mail Program's -Qx Option. Describes the External program's -Qx option, which supplements the -V (verbose) option.�1�ü����q�80272�Diagnostics Produced by the -Q2 Parameter on External. Describes information obtained when you use the -Q2 parameter on the External Mail program, which is useful for troubleshooting modem problems.�2�ü����wa�0891�Microsoft Mail EXTERNAL.EXE Version 3.2.7 Update. Contains an updated EXTERNAL.EXE file that fixes problems in which: 1) NetBIOS notification doesn't work when the sender and receiver are on different postoffices and there are multiple Externals running; 2) On Novell networks, the RNETWORK.GLB file is not updated at 4:00 a.m. on any drives that are dynamically attached; 3) In low memory conditions, External deletes mail from the outgoing mail queue without returning it to the sender; 4) MinKDiskFull defaults to 0; 5) Once External marks a dynamic drive as being full, it does not check the drive again until it is restarted; 6) Mail transferred asynchronously or through an X.25 connection is not time stamped; 7) External sometimes hangs when CommType=X25EICON; and 8) Once External marks static drives as being full, it doesn't check them again until it is restarted.�2��ü�ü��WA�0614�Microsoft Mail EXTERNAL.EXE 3.0.4 Update. Contains an updated EXTERNAL.EXE 3.0.4 that corrects circular routing problems encountered when you connect to multiple postoffices asynchronously.�1��ü�ü��q�100827�Version Differences in External Program -W Option. Describes differences in how the -W (WAN) option works among various versions of Mail�1�ü����q�108843�Err Msg: Invalid Option Specified in .INI. Explains that each comment in an EXTERNAL.INI file must contain a semicolon (;) in the first column of each line or it must follow a valid INI option. Several examples in the manuals are incorrect.�1�ü����q�113165�Err Msg: Retry Count Exceeded. Explains that this message can occur in Mail 3.2 when External fails to deliver mail to an MAI file three times.�1�ü����q�113119�External 3.2 and Later Decrements Retry Count. Outlines what modem return codes decrement the mail retry counter and explains how you can modify your scripts so that the counter is not affected.�1�ü����q�112255�Session Log File Maintenance. Addresses two issues related to the SESSION.LOG file: 1) It is locked by External, and 2) Disk space is limited.�2�ü����q�104485�Err Msg: Error 21 Missing Routing File. Indicates that the corresponding OVL file (ASYNC, X25EICON, or X25ATLAN) cannot be loaded.�1�ü����q�114031�External 3.2.5 Doesn't Accept SendHomeOnly Parameter. Explains that you can use the -AH command-line parameter in place of the SendHomeOnly EXTERNAL.INI setting, which does not work.�2�ü����q�95972�Dispatch Cannot Spawn External with Break Options. Describes what the error message "External -btxx:xx:xx terminated with exit code -1" means and how to correct it.�1�ü����WA�0725�Directory Synchronization (Dir-Sync) - Revision 2. Provides special utilities and extensive details on the procedures Dir-Sync performs during normal operation. Gives detailed information about setup, typical configuration scenarios, common administrative tasks, the Dir-Sync process and protocol, common problems, and troubleshooting tips.�35��ü�ü��q�99961�Dir-Sync Import Required If Requestor Deleted. Describes what to do if a Directory Synchronization requestor does not process updates from the server after it is deleted from and then restored to the server's list of requestors.�1�ü����q�113453�Export Required If Server Restored from Backup. Explains that if the Dir�Sync server is restored from a backup copy, all requestors need to issue Config, Dir-Sync, Requestor, Export commands.�1�ü����wa�0951�Microsoft Mail SRVMAIN.EXE Version 3.2.5 Update. Contains an updated SRVMAIN.EXE file that fixes problems in which: 1) Import stops responding when it processes the RESYNC.GLB file after it does heavy processing, and 2) Srvmain slows down Dir-Sync by performing one-byte reads of template files.�1��ü�ü��WA�0769�Microsoft Mail REQMAIN.EXE Version 3.0.6 and SRVMAIN.EXE Version 3.0.5 Update. Contains replacements for the REQMAIN.EXE and SRVMAIN.EXE files included with Mail 3.0b. These replacement files resolve a problem that can occur when you use Dir-Sync.�1��ü�ü��wa�0899�Microsoft Mail for Windows AB.DLL Version 3.2.0.4048 Update. Contains an updated AB.DLL file for Mail 3.2 that corrects a problem that causes the GAL.NME file to remain open, thus creating problems with Dir-Sync.�1��ü�ü��q�108067�Requestor Inactive for Longer Than Update Window. Describes several logged error messages that indicate a requestor has not participated in Dir�Sync for a period greater than the Keep Updates time.�1�ü����q�105125�Address Deleted After Dir-Sync Import or Resync. Explains why any addresses that were added via the local administrator to an external postoffice's or gateway's address list will be removed following a complete Dir-Sync cycle when a Config, Dir-Sync, Requestor, Import command is run from ADMIN.EXE, or when a RESYNC.GLB file is copied to the Requestor postoffice.�2�ü����q�99117�Err Msg: Fatal [203] GAL Rebuild Problem. Describes what to do when you get the "Fatal [203] GAL Rebuild problem accessing files Global Address List not installed on this Postoffice" error in the DIRSYNC.LOG file or, in version 3.2, when the GAL does not appear.�1�ü����q�108831�Err Msg: Fatal [203] GAL Rebuild Problem. Describes a problem in which MSSFS.DLL 3.2.0.4046 or later holds open (but does not lock) the GAL.NME file.�1�ü����q�104870�Err Msg: Fatal [202] No Valid Postoffice Found. Explains what to do if you encounter this error while running REBUILD.EXE.�1�ü����q�112301�Err Msg: File Error Sorting Queue USRTRANS.GLB. Describes a problem in which expected update transactions don't appear in the GAL and error messages appear in the DIRSYNC.LOG file when the USRTRANS.GLB file is corrupted.�2�ü����q�108844�Err Msg: Error 133 Invalid Server Request. Indicates that the SYSTEM mailbag contains an update message it cannot process.�1�ü����q�112303�Err Msg: Warning 128 Could Not Process Requestor. Describes a Dir-Sync problem caused by missing ATT or MAI directories.�1�ü����q�112280�Err Msg: Fatal Error 2 Opening File: MSTTRANS. Explains error messages reported in the DIRSYNC.LOG that indicate the MSTTRANS.GLB file is missing from the GLB directory on the Dir-Sync server postoffice.�2�ü����q�95735�REBUILD.EXE Cannot Process Locked .USR Files. Describes what to do when the user list of a particular postoffice is not included in the GAL after running Dir-Sync.�1�ü����q�105965�Err Msg: GAL Not Active on This PO. This message in a log file indicates the automatic rebuild of the GAL has been disabled.�1�ü����q�101753�When to Use the Time Zone Option with Dir-Sync. Describes in detail the time zone (TZ) variable used by Dir-Sync. It presents several scenarios and explains which ones require using the TZ variable.�2�ü����q�113071�Requestor Name of MSMAIL Appears Corrupted. Explains that MSGATE should not be selected as a requestor in the 3.2 Administrator program.�1�ü����WA�0728�Troubleshooting the Mail Connection Gateway. Helps you troubleshoot and correct common problems encountered with version 1.0b of the Microsoft Mail Connection gateway.�9�ü�ü���q�112098�MMTA: Err Msg: 999:55 Drive in Use. Attempting to Use... Describes a problem with the Novell redirector for OS/2 that occurs when you use the Multitasking MTA with dynamic drives that do not close properly.�1�ü����q�108809�MMTA: External Instances Using Dynamic Drives Can't Overlap. Explains that when multiple instances of External are run on an OS/2 workstation, dynamic drive letter ranges of External instances must not overlap.�1�ü����q�114124�MMTA: External Configured for CommType=X25Eicon May Hang. Describes two ways to work around a problem in which an MMTA session hangs after sending its 126th NCB (approximately), given two NCBs per Call-Request.

�1�ü������Utilities������wa�0727�Microsoft Mail for Windows Personal Address Book Utilities. Contains the PABCLN.DLL and PABLIST.DLL files, Personal Address Book (PAB) utilities you can use to eliminate duplicate PAB entries and invalid addresses, and print the contents of the PAB to a text file.�1��ü�ü��q�112265�Using f5 or shift to Start Mail Utilities. Describes how to launch built-in MMF integrity checking and compression utilities when you start the Windows client. Caution: Use Check MMF Only when needed—see articles Q113164 and Q104362 for details.�1�ü����q�113164�MMF Recovery Can Cause Missing Message Body. Explains why unwanted side effects can occur when you run the Check MMF utility. Use the utility only if there is corruption that needs to be repaired.�1�ü����q�104362�CHKMMF Creates a Backup File on Each Run. Describes what additional files are created when you run the Check MMF utility. This information is useful for recovering from a failed CHKMMF and for ensuring that file space is not wasted in the Mail database.�1�ü����q�86082�Unexpected Exit Permanently Locks Shared Folder. Explains how to use the FOLDCOMP.EXE utility to solve a problem that can occur when a shared folder is open and the Windows client exits unexpectedly.�1�ü����q�102751�Err Msg: The Folder Is Busy... Describes how to use the FOLDCOMP.EXE utility to reset locked folders that result in a busy folder message.�2�ü����q�105108�Modifying the MSMAIL.INI File in Windows NT(. Explains how to use REGEDT32.EXE to make modifications to version 3.1 of Microsoft Mail for Windows NT that would be handled in the MSMAIL.INI file in a non-NT client environment.�1�ü����wa�0853�Microsoft Mail IMPORT.EXE Version 3.2.6 Update. Contains an updated IMPORT.EXE file that fixes problems in which: 1) IMPORT -A adds invalid DGN names to the postoffice address list when the names don't appear in normal .USR files, 2) MCI.NME becomes corrupted if MCI user names are imported, and 3) Import hangs when it processes the RESYNC.GLB file after it does heavy processing.�1��ü�ü��WA�0643�IMPORT.EXE Version 3.0.6 Update. Contains an updated IMPORT.EXE file for Mail 3.0 that adds the ability to import gateway FFAPI-type addresses and corrects a problem with short reads or writes.�1��ü�ü��q�112285�Import -R Versus Replace Command in Text File. Discusses how using a Replace transaction line inside your Import text file gives you more flexibility than using the IMPORT -R command-line option.�1�ü����q�104869�Err Msg: Import Error [72] Fullname Is Too Long. Describes what to do if you encounter this error message while running the IMPORT.EXE utility.�1�ü����q�104528�Microsoft Extraction Utilities Error Messages. Describes error messages produced by the Microsoft LAN Manager (LMEXT.EXE) and Novell (NOVEXT.EXE) Extract utilities that are included with Mail 3.2.�2�ü����q�112304�Err Msg: Export User Failed. Describes a problem in which a missing MAI file causes MOVEUSER to fail when you move some accounts.�2�ü����q�101754�MOVEUSER.EXE May Lose Password If Imported from .MMU. Describes scenarios in which a moved user can lose his or her password. This problem is dependent on what method is used to apply the MoveUser utility and whether Enhanced Security is enabled on the source postoffice.�1�ü����q�112257�MOVEUSER: Mail Clients Erratic and Workstations Hang. Explains erratic behavior that results if MoveUser is used while clients are logged on to Mail.�1�ü����WA�0724�Microsoft Mail for Windows CONVERT.EXE Version 3.2.0.4003 Update. Contains an updated version of CONVERT.EXE that corrects a problem with converting folders when the owner field in the .IDX file is not in all uppercase letters.�1��ü�ü��q�112213�Err Msg: Folder Conversion Runs Only with MS. Explains that the CONVERT.EXE utility generates an error if both the LAN client and the Remote Mail client are loaded on the computer and the current Mail driver is not Microsoft Mail for PC Networks. �1�ü����q�89585�Running CONVERT.EXE from an OS/2 Prompt. Describes how to run CONVERT.EXE from an OS/2 prompt.�1�ü����WA�0781�Microsoft Mail for Windows Folder Rename Utility. Contains RENAME.DLL, a rename folder utility for version 3.0b of Microsoft Mail for Windows. RENAME.DLL is an installable command you can use to rename the Sent Mail, Inbox, and Wastebasket folders, which you currently cannot rename by choosing Folder Properties from the File menu.�1��ü�ü��wa�0941�Microsoft Mail REBUILD.EXE Version 3.2.4 Update. Contains an updated REBUILD.EXE file that corrects a problem that occurs on MS-DOS and Macintosh workstations when the GALNETPO.GLB file is regenerated while REBUILD.EXE is running.�1��ü�ü��WA�0761�Microsoft Mail REBUILD.EXE Version 3.0.5 Update. Contains an updated REBUILD.EXE file that resolves a problem that occurs when you use the Mail for Windows Name Finder to search the GAL.�1��ü�ü��q�95975�Rebuilding Group Folders Changes Folder Type. Describes what to do when you run the FIXIDX.EXE utility to repair the FOLDROOT.IDX files and group folders are no longer accessible.�2�ü����q�105124�Err Msg: Template File Does Not Match Data File. Explains how to use the TEMPLATE.EXE utility to correct a problem that results in a "Notice 93 Template file does not match data file" error message when you try to create or modify a local user under Local-Admin, Create or Local-Admin, Modify.�2�ü����wa�0943�Mail RESORT.EXE 3.2.5 Update. Contains an update that fixes a problem in which RESORT.EXE would hang when processing USR files that contain more than 3,000 addresses.

�1��ü�ü����MSMAIL.INI������q�86094�MSMAIL.INI Entries in [Address Book]�1�ü����q�86095�MSMAIL.INI Entries in [Custom Commands]�2�ü����q�86096�MSMAIL.INI Entries in [Custom Messages]�2�ü����q�86097�MSMAIL.INI Entries in [Mac File Types]�1�ü����q�86098�MSMAIL.INI Entries in [MS Proofing Tools]�1�ü����q�86099�MSMAIL.INI Entries in [Custom Menus]�1�ü����q�86100�MSMAIL.INI Entries in [Microsoft Mail]�8�ü����q�86101�MSMAIL.INI Entries in [MMF]�2�ü����q�86102�MSMAIL.INI Entries in [Providers]

�2�ü������End of catalog listings�������
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