FastTips Catalog	Microsoft�SYMBOL 226 \f "Symbol"� Support Network


�ref cluster \*charformat�Advanced Systems�


�ref prodname \*charformat�Mail for AppleTalk�SYMBOL 210 \f "Symbol"� Networks, Versions 3.0 and 3.1�


(800) 936-�if �cluster \* charformat�Advanced Systems� = "Advanced Systems" "4400" �if �cluster \* charformat�Advanced Systems� = "Desktop Applications" "4100" �if �cluster \* charformat�Advanced Systems� = "Development Tools" "4300" �if �cluster \* charformat�Advanced Systems� = "Personal Operating Systems" "4200" "Error!  Please check the spelling and capitalization of the cluster name:  Select the entire document and then press F9 to update fields."�Error!  Please check the spelling and capitalization of the cluster name:  Select the entire document and then press F9 to update fields.��Error!  Please check the spelling and capitalization of the cluster name:  Select the entire document and then press F9 to update fields.��Error!  Please check the spelling and capitalization of the cluster name:  Select the entire document and then press F9 to update fields.��4400�





Microsoft FastTips is available 24 hours a day, 7 days a week, from a touch-tone telephone. To order items from this catalog, first select the items you want to receive, noting the four- to six-digit number (in bold) of the Item ID shown below for each item, and then:


�SYMBOL 183 \f "Symbol" \s 10 \h�	Dial the toll-free FastTips number provided above.


�SYMBOL 183 \f "Symbol" \s 10 \h�	When prompted, select the Microsoft product you are calling about.


�SYMBOL 183 \f "Symbol" \s 10 \h�	Press 1 on your phone keypad to select Express Order Service.


�SYMBOL 183 \f "Symbol" \s 10 \h�	When prompted, select your preferred delivery method, fax or mail.


�SYMBOL 183 \f "Symbol" \s 10 \h�	When prompted, enter your three-digit area code and seven-digit fax number on your phone keypad, or leave your name and mailing address in the voice mailbox.


�SYMBOL 183 \f "Symbol" \s 10 \h�	When prompted, enter the number of the Item ID and then press #, for up to five items.


When finished, simply hang up. If you have problems receiving a fax, please call (206) 635-3105.


�ask cluster "Which cluster does the product belong to (Advanced Systems, Desktop Applications, Development Tools, or Personal Operating Systems)?"�Advanced Systems��ask prodname "What is the full product name? (For example, Microsoft Word Version 6.0 for Windows or Microsoft Mail for PC Networks, Versions 3.0 and 3.2.) Format for one line only."�Mail for AppleTalk Networks, Versions 3.0 and 3.1��ask appnote "What's the AppNote number minus the 'GF'?"�0842�


Item ID�
Description�
Pages�
Fax�
Mail�
Disk�
�
�
�
FastTips Maps�
�
�
�
�
�
gf�
0848�
FastTips Map, Advanced Systems�
1�
ü�
ü�
�
�
gf�
0849�
FastTips Map, Desktop Applications�
1�
ü�
ü�
�
�
gf�
0852�
FastTips Map, Development Tools�
1�
ü�
ü�
�
�
gf�
0850�
FastTips Map, Personal Operating Systems


�
1�
ü�
ü�
�
�
�
�
Product Support Offerings�
�
�
�
�
�
GL�
0907�
Microsoft Support Network Brochure�
4�
ü�
ü�
�
�
GA�
0604�
Microsoft Download Service (MSDL) Instructions.


If the item contains a disk and is therefore unavailable by fax, the quickest way to obtain it is by modem using the MSDL (or another online service, such as CompuServe( or GEnie(). The MSDL is available 24 hours a day, 7 days a week, with no subscription or connect fees. The MSDL number is (206) 936-6735. For complete information on how to access and use the MSDL, order this item or listen to the Microsoft Download Service instructions on the FastTips Service.�
4�
ü�
ü�
�
�
Q�
80850�
Support Number Directory for Product Support Services�
2�
ü�
�
�
�
Q�
104587�
Microsoft Support Network: Technical Support Guidelines�
3�
ü�
�
�
�
Q�
104272�
Microsoft Support Network: Product Clusters for the U.S. and Canada�
3�
ü�
�
�
�
Q�
�if �cluster \* charformat�Advanced Systems� = "Advanced Systems" "102344" �if �cluster \* charformat�Advanced Systems� = "Desktop Applications" "102347" �if �cluster \* charformat�Advanced Systems� = "Development Tools" "102345" �if �cluster \* charformat�Advanced Systems� = "Personal Operating Systems" "102346" "Error!"�Error!��Error!��Error!��102344��
�ref cluster \*charformat�Advanced Systems� Support Options Questions & Answers�
2�
ü�
�
�
�
Q�
102239�
Internet Access for Advanced Systems Customers. This technical note describes how to connect to and use the Internet server maintained by Microsoft Corporate Support. This server contains Knowledge Base articles, Application Notes, selected patches and fixes, documentation, drivers, and marketing information.


�
1�
ü�
�
�
�
�



�
�
Workstation/Client�
�
�
�
�
�
mm�
0795�
General Troubleshooting Flowcharts. This Application Note contains general troubleshooting procedures to correct workstation problems.�
3�
ü�
ü�
�
�
q�
100036�
Explanation of Give-Up Dialog Box. This technical note describes possible scenarios for receiving the error "Looking for Microsoft Mail Server... Give Up."�
2�
ü�
�
�
�
q�
110820�
Resizable Forms Available with Upgrade to 3.1d. This technical note describes a feature enhancement available after the server is upgraded to version 3.1d.�
1�
ü�
�
�
�
q�
99163�
Retrospect Remote Backup May Corrupt Local Data File. This technical note describes problems that may occur when using Retrospect Remote Backup to copy the local data file on a workstation.�
1�
ü�
�
�
�
q�
98782�
Message Summary Screen Not Displayed. This technical note describes a possible problem where the message summary screen is not displayed.�
1�
ü�
�
�
�
q�
99579�
Mixed Workstation Versions and Admin Functions. This technical note describes the "out of disk space" error that occurs when attempting administrative functions on a workstation that is running a different version of Mail than the server.�
1�
ü�
�
�
�
q�
98612�
Out of Memory Error in Chooser Setup. This technical note describes how to correct an out-of-memory error when setting up Mail.�
1�
ü�
�
�
�
q�
96452�
PowerBook�SYMBOL 212 \f "Symbol"� Will Not Sleep or Spin Down. This technical note describes a problem that may prevent a PowerBook from sleeping when it runs Mail 3.1.�
1�
ü�
�
�
�
q�
100039�
Reading Resources from Server. This technical note describes the conditions under which the message "Reading Resources from Server" will appear.�
1�
ü�
�
�
�
Q�
96840�
Sent Mail Folder Not Available. This technical note describes the conditions under which enabling automatic storage of outgoing mail in the Sent Mail folder is unavailable and how to correct the situation.�
1�
ü�
�
�
�
Q�
99724�
Requested Window Could Not Be Created. This technical note describes how to correct this error message.�
1�
ü�
�
�
�
q�
110816�
Address Window Too Large for Color Classic. This technical note describes a display problem that may appear when using Microsoft Mail 3.1d on a Macintosh�SYMBOL 210 \f "Symbol"� Color Classic.�
1�
ü�
�
�
�
q�
96253�
Compatibility with A/UX�SYMBOL 210 \f "Symbol"�. This technical note describes compatibility with the Mail workstation and A/UX in an operating environment.


�
1�
ü�
�
�
�
�
�
Server�
�
�
�
�
�
mm�
0795�
General Troubleshooting Flowcharts. This Application Note contains general troubleshooting procedures to correct general server problems.�
3�
ü�
ü�
�
�
Q�
111795�
New Features in Microsoft Mail Version 3.1d. This technical note describes features new in Mail version 3.1d.�
2�
ü�
�
�
�
q�
110817�
Server-Detected Message Displays Asterisk for Zone Name. This technical note describes why this problem occurs.�
1�
ü�
�
�
�
q�
110388�
Using the Valid Thru: Field in the OOF Form. This technical note describes valid parameters that you can use in the Valid thru: field and how the Out of Office server interprets that parameter.�
1�
ü�
�
�
�
q�
110389�
Common Errors and Troubleshooting OOF. This technical note lists solutions and troubleshooting tips for use with the Out of Office server.�
3�
ü�
�
�
�
q�
96843�
What Is Corrected and Added for Version 3.1a. This technical note describes corrections and additions to Mail version 3.1a.�
2�
ü�
�
�
�
q�
98097�
Retrospect Remote Backup May Corrupt Server Data File. This technical note describes problems that may occur when using Retrospect Remote Backup to copy the Microsoft Mail data file.�
1�
ü�
�
�
�
q�
99304�
Tape Backup Unit and Mail Server on Same Mac�SYMBOL 210 \f "Symbol"� Will Crash. This technical note describes problems that may occur when using a mail server as a network backup server.�
1�
ü�
�
�
�
q�
98963�
Hardware Recommendations. This technical note describes recommendations for selecting a Macintosh to act as a mail server.�
2�
ü�
�
�
�
mm�
0741�
Configuring the Remote Server Connection. This Application Note contains information on theory and configuration of the Remote Server Connection utility.


�
11�
ü�
ü�
�
�
�
�
Administration�
�
�
�
�
�
q�
99689�
Lost Details of GWRecips in PAB. This technical note describes a problem with lost details of Gateway Recipients in the Personal Address Book when using the Move User feature of Mail 3.1a.�
1�
ü�
�
�
�
q�
98962�
Mail Tools Returns "File Unrecognizable" Error. This technical note describes how to correct this error message when attempting to rebuild a local data file.�
1�
ü�
�
�
�
q�
111636�
Extracting Gateway Format Data. This technical note describes how to extract field information from a gateway that can be used later for batch importing gateway recipients.�
2�
ü�
�
�
�
q�
111637�
Using the Changes Only or Full User List Input Type. This technical note describes errors that may occur if you incorrectly select the input type during batch gateway recipient creation.�
2�
ü�
�
�
�
q�
99305�
Errors Saving Enclosures. This technical note describes a problem rebuilding a Microsoft Mail Server data file with version 3.1a Mail Tools.


�
1�
ü�
�
�
�
�
�
Async/Remote Server Connection�
�
�
�
�
�
q�
98714�
Apple�SYMBOL 210 \f "Symbol"� Modem and Shiva�SYMBOL 210 \f "Symbol"� Dial-In May Produce Give-Ups. This technical note describes how to correct possible problems connecting to a mail server when using Shiva Dial-In software and hardware.�
1�
ü�
�
�
�
Q�
87253�
AppleLink�SYMBOL 210 \f "Symbol"� Gateway Conflicts with ARA. This technical note describes a problem that may occur when using the same server to host AppleTalk Remote Access and the AppleLink gateway.�
1�
ü�
�
�
�
�



mm�
0741�
Configuring the Remote Server Connection. This Application Note is designed to help set up and troubleshoot the Remote Server Connection application.�
11�
ü�
ü�
�
�
q�
98964�
Common Problems and Solutions with Remote Server Connection. This technical note describes typical problems and solutions when using the Remote Server Connection utility.


�
2�
ü�
�
�
�
�
�
Gateways�
�
�
�
�
�
Q�
80655�
Troubleshooting the AppleLink Gateway. This technical note describes common problems and solutions with the AppleLink gateway.�
1�
ü�
�
�
�
q�
99001�
Additional Steps for Upgrading MCI CommGate Gateway. This technical note describes additional steps that must be taken when upgrading to Mail 3.1.�
1�
ü�
�
�
�
q�
96417�
Incompatibility Between GW and Cache Switch. This technical note describes a conflict between the MS Mail GW Chooser document and the version 3.0 cache switch used on Macintosh Quadra�SYMBOL 212 \f "Symbol"� machines.�
1�
ü�
�
�
�
q�
83539�
Fax Transmissions Are Scaled. This technical note answers common questions regarding the scaling ability of the fax gateway.�
1�
ü�
�
�
�
q�
83534�
Sealing Wax and Fax Gateway 3.00a-ms. This technical note describes the Sealing Wax feature of the fax gateway and how it is used.�
2�
ü�
�
�
�
q�
81345�
Fax Gateway and Fax Modem ROM Incompatibilities. This technical note details some problems that can occur if older ROM versions are used in some fax modems.�
1�
ü�
�
�
�
q�
87253�
AppleLink Gateway Conflicts with ARA. This technical note describes a conflict between the AppleLink and AppleTalk Remote Access.�
1�
ü�
�
�
�
wa�
0728�
Troubleshooting the Mail Connection Gateway. This Application Note is designed to help you troubleshoot and correct common problems encountered with version 1.0b of the Microsoft Mail Connection gateway.


�
9�
ü�
�
�
�
�
�
End of catalog listing��
�
�
�
�
�



�Microsoft is a registered trademark and Windows is a trademark of Microsoft Corporation.


A/UX, Apple, AppleLink, AppleTalk, Mac, and Macintosh are registered trademarks and�Macintosh Quadra and PowerBook are trademarks of Apple Computer, Inc.


Shiva is a registered trademark of Shiva Microsystems Corporation.


This document was created using Microsoft Word for Windows�SYMBOL 212 \f "Symbol"�.
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