FastTips Catalog	Microsoft�SYMBOL 226 \f "Symbol"� Support Network

�ref cluster \*charformat�Advanced Systems�

�ref prodname \*charformat�Supplemental Products for Microsoft Mail for PC Networks�

(800) 936-�if �cluster \* charformat�Advanced Systems� = "Advanced Systems" "4400" �if �cluster \* charformat�Advanced Systems� = "Desktop Applications" "4100" �if �cluster \* charformat�Advanced Systems� = "Development Tools" "4300" �if �cluster \* charformat�Advanced Systems� = "Personal Operating Systems" "4200" "Error!  Please check the spelling and capitalization of the cluster name:  Select the entire document and then press F9 to update fields."�Error!  Please check the spelling and capitalization of the cluster name:  Select the entire document and then press F9 to update fields.��Error!  Please check the spelling and capitalization of the cluster name:  Select the entire document and then press F9 to update fields.��Error!  Please check the spelling and capitalization of the cluster name:  Select the entire document and then press F9 to update fields.��4400�



Microsoft FastTips is available 24 hours a day, 7 days a week, from a touch-tone telephone.  To order items from this catalog, first select the items you want to receive, noting the four- to six-digit number (in bold) of the Item ID shown below for each item, and then:

�SYMBOL 183 \f "Symbol" \s 10 \h�	Dial the toll-free FastTips number provided above.

�SYMBOL 183 \f "Symbol" \s 10 \h�	When prompted, select the Microsoft product you are calling about.

�SYMBOL 183 \f "Symbol" \s 10 \h�	Press 1 on your phone keypad to select Express Order Service.

�SYMBOL 183 \f "Symbol" \s 10 \h�	When prompted, select your preferred delivery method, fax or mail.

�SYMBOL 183 \f "Symbol" \s 10 \h�	When prompted, enter your three-digit area code and seven-digit fax number on your phone keypad, or leave your name and mailing address in the voice mailbox.

�SYMBOL 183 \f "Symbol" \s 10 \h�	When prompted, enter the number of the Item ID and then press #, for up to five items.

When finished, simply hang up.  If you have problems receiving a fax, please call (206) 635-3105.

�ask cluster "Which cluster does the product belong to (Advanced Systems, Desktop Applications, Development Tools, or Personal Operating Systems)?"�Advanced Systems��ask prodname "What is the full product name? (For example, Microsoft Word Version 6.0 for Windows or Microsoft Mail for PC Networks, Versions 3.0 and 3.2.) Format for one line only."�Supplemental Products for Microsoft Mail for PC Networks��ask appnote "What's the AppNote number minus the 'GF'?"�1005�

Item ID�Description�Pages�Fax�Mail�Disk�����FastTips Maps and Microsoft Mail Catalogs������gf�0848�FastTips Map, Advanced Systems�1�ü�ü���gf�0849�FastTips Map, Desktop Applications�1�ü�ü���gf�0852�FastTips Map, Development Tools�1�ü�ü���gf�0850�FastTips Map, Personal Operating Systems�1�ü�ü���gf�0841�FastTips Catalog: Mail for PC Networks Versions 3.0 and 3.2�12�ü�ü���gf�0842�FastTips Catalog: Mail for AppleTalk Networks Versions 3.0 and 3.1�4�ü�ü���gf�0976�FastTips Catalog: Gateways for Mail for PC Networks Versions 3.0 and 3.2

�5�ü�ü�����Product Support Offerings������GL�0907�Microsoft Support Network Brochure�3�ü�ü���GA�0604�Microsoft Download Service (MSDL) Instructions.

If the item contains a disk and is therefore unavailable by fax, the quickest way to obtain it is by modem using the MSDL (or another online service, such as CompuServe( or GEnie(). The MSDL is available 24 hours a day, 7 days a week, with no subscription or connect fees. The MSDL number is (206) 936-6735. For complete information on how to access and use the MSDL, order this item or listen to the Microsoft Download Service instructions on the FastTips Service.�4�ü�ü���q�102239�Internet Access for Advanced Systems Customers. Describes how to connect to and use the Internet server maintained by Microsoft Corporate Support. This server contains Knowledge Base articles, Application Notes, selected patches and fixes, documentation, drivers, and marketing information.�1�ü����Q�104587�Microsoft Support Network: Technical Support Guidelines�3�ü ����q�104272�Microsoft Support Network: Product Cluster for United States & Canada�4�ü ����Q��if �cluster \* charformat�Advanced Systems� = "Advanced Systems" "102344" �if �cluster \* charformat�Advanced Systems� = "Desktop Applications" "102347" �if �cluster \* charformat�Advanced Systems� = "Development Tools" "102345" �if �cluster \* charformat�Advanced Systems� = "Personal Operating Systems" "102346" "Error!"�Error!��Error!��Error!��102344���ref cluster \*charformat�Advanced Systems� Support Options Questions & Answers�3�ü����q�114119�Application Notes Available for Mail for PC Networks�4�ü ������Mail Remote������q�99946�Available Modem Scripts. Lists the script files included with Mail Remote for Windows(.�3�ü����q�97852�Modifying Modem Scripts. Gives additional information about the script files included with the version 3.2 Microsoft Mail Remote for Windows software package.�2�ü����q�97958�Installing Remote and LAN Drivers on One Computer. Describes the steps needed to run both the remote and LAN clients on the same computer.�1�ü����q�100455�Using Gateway Address Lists. Describes methods for including gateway address lists on the Microsoft Mail Remote for Windows client.�1�ü����q�105957�Entering Addresses Directly on the TO: Line. Gives examples of how to address mail to Microsoft Mail and AT&T( mail users without first adding them to your Personal Address Book (PAB).�1�ü����wa�0972�Mail Remote MSRMT.DLL 3.2.0.4003 Update. Adds new functionality to the Remote Windows client so external postoffices, SNADS DGNs, and nodes for PROFS( and OfficeVision( are displayed in alphabetic order.�1��ü�ü��q�96531�Using Mail Remote with Schedule+. Describes limitations of using Microsoft Mail Remote for Windows with Schedule+.�1�ü����q�97470�No Migration for Messages from MS-DOS( Remote. Describes a method to move mail messages from version 3.0 of Microsoft Mail Remote for MS�DOS to version 3.2 of Microsoft Mail Remote for Windows after upgrading.�1�ü����q�97080�Mail Installation Prompts for User Data Disk. Describes the data disk, which is not provided with Microsoft Mail Remote for Windows but is needed to install the client software.�1�ü����q�103291�Disk Space Calculations for Address Files. Provides a formula that allows you to approximate the size of the address files located on the Data disk for version 3.2 of Microsoft Mail Remote for Windows.�2�ü����q�96917�Version 3.2 Does Not Support Shared Folders. Explains why no Microsoft Mail Remote package supports shared folder access.�1�ü����q�103384�Mail Remote for Windows Doesn't Accept Incoming Calls. Explains the differences in the ability to accept incoming calls between version 3.0 of Mail Remote for MS-DOS and version 3.2 of Microsoft Mail Remote for Windows.�1�ü����q�96535�How to Recover from Mistyping Password on First Login. Describes what to do if you accidentally type the wrong password when you first bring up version 3.2 of Microsoft Mail Remote for Windows.�1�ü����q�101603�Reason for Multiple Passwords. Explains why Mail Remote for Windows uses more than one password for a single user during different aspects of the login process. �1�ü����q�101902�Multiple Address List Downloads Causes Corruption. Explains how to correct address list corruption that may occur if you download the address list twice within the same Mail session using version 3.2 of Microsoft Mail Remote for Windows.�2�ü����wa�0890�Mail Remote MSRMTUI.DLL 3.2.0.4001 Update. Resolves two problems: 1) The address list becomes corrupted when it is updated twice during the same session, and 2) The password cannot be reset if the user forgets his or her password or if the password is changed while the remote driver is in use.�1��ü�ü��q�99928�Carrier Detection and Serial Cables. Describes a problem that occurs when an incorrect serial cable generates many CARRIER LOST messages when you try to connect to your postoffice with version 3.2 of Microsoft Mail Remote for Windows.�1�ü����q�101367�Err Msg: Mail Remote Driver Not Compatible... Describes the most likely cause of this error message in version 3.2 of Microsoft Mail Remote for Windows.�1�ü����q�103904�Resolving Mail to External Groups. Explains why Mail Remote fails to deliver the message to the external user if you send a mail message from version 3.2 of Microsoft Mail Remote for Windows to a version 3.0 or 3.2 Microsoft Mail for PC Networks administrator-defined postoffice group.�1�ü����q�103905�Cannot Create New .MMF If Old Location Unavailable. Explains why the message “Cannot Create New MMF File” occurs after version 3.2 of Microsoft Mail Remote for Windows is moved from the initial installation location.�1�ü����WA�0721�Mail Remote 3.0.2 Update. Contains an updated MAIL.EXE file for version 3.0 of Microsoft MS-DOS Mail Remote for PC Networks. This update adds the ability to save attachments sent from a Macintosh(, corrects a problem with the X.400 gateway, and correctly displays FFAPI network/postoffice entities defined on the remote user's home postoffice with a Service Type equal to 100.�1��ü�ü��wa�0942�Mail Remote MAILDRV.EXE 3.2.0.4002 Update. A new version of the Mail Selector that prevents the EFAX driver from being removed when you switch Mail drivers.�1��ü�ü��wa�0834�Mail Remote MSRMTSU.DLL 3.2.0.4007 Update. Corrects a problem in which you receive a “Mailbox ID not Found: <userid>“ error message when you attempt to switch to the Mail Remote driver using the Mail Selector.�1��ü�ü��wa�0835�Mail Remote MSRMTTR.DLL 3.2.0.4006 Update. Corrects a problem in which the algorithm used to compare strings received by the script command WAITRSP does not correctly identify valid strings.�1��ü�ü��q�111000�Summary List of Mail Remote for Windows 3.2 Bugs. Contains a list of confirmed bugs, short descriptions of each, and references to Knowledge Base articles describing them.�3�ü����q�97469�Sharing the AT&T Message File with Microsoft Mail. Describes how to use the AT&T message file with both AT&T and Microsoft Mail instead of having separate .MMF files.�1�ü����q�101903�Reducing Long Time-Outs with AT&T Driver. Describes the probable cause of long time-outs when you try to connect to the AT&T mail service with version 3.2 of Microsoft Mail Remote for Windows.�1�ü����wa�0873�AT&T Access Plus Folder Conversion Utility for Mail Remote for Windows. Contains the ATTIMP.EXE utility and describes its proper use in the conversion of AT&T Access Plus folders to version 3.2 of Microsoft Mail Remote for Windows.�2��ü�ü��wa�0952�ATTMAIL.DLL Version 3.2.0.4003 Update. Corrects a problem in which the AT&T driver loses the remainder of the message body when a null character is detected.

�1�ü�ü�����Schedule+������WA�0585�Running Microsoft Schedule+ from the Network. Describes what you need to do when running version 1.0 of Microsoft Schedule+ for Windows entirely from the network, with nothing stored locally on the users' workstations.�4�ü�ü���q�108373�Running Schedule+ Demo from a Network Installation. Describes how to run the Schedule+ demonstration program for a network installation.�1�ü����q�111897�Files Installed During Schedule+ 1.0a Setup. Lists the files installed by Schedule+ during the user setup procedure.�1�ü����q�105164�Proper Rights for the CAL Subdirectory. Describes the needed network rights for Schedule+ users.�1�ü����q�98120�Troubleshooting Corrupted Schedule+ Calendar Files. Outlines steps to diagnose and correct corrupted calendar files.�2�ü����q�105768�Automatic Recovery and the RECOVER.CAL File. Describes the Schedule+ automatic calendar file recovery process and how to use the file it recovers.�1�ü����q�94184�Locating a Specific User's Online Calendar File. Describes how to use the MVCAL.EXE utility to identify a user’s online calendar file.�1�ü����q�98977�Setting up Dynamic Connections. Describes how to properly configure Schedule+ Dynamic Connections for Novell( NetWare(, LAN Manager, and Banyan( VINES( networks.�2�ü����q�104249�Setting up Schedule Distribution. Outlines the steps necessary to set up and run Schedule Distribution.�2�ü����q�94183�Schedule Distribution Command-Line Parameters. Describes the command-line parameters you can use with the Schedule Distribution program (SCHDIST.EXE) for Microsoft Schedule+ for Windows.�1�ü����q�101403�Running SCHDIST.EXE as Idle Process in Dispatch. Discusses various scenarios for running Schedule Distribution with Dispatch.�2�ü����q�105311�Default Reminder Poll Time in Schedule+. Describes the DefaultReminderPollTime option in the SCHDPLUS.INI file and how to use it to delay the frequency of updates and improve speed.�1�ü����q�105163�How to Change User Name Displayed on the Desktop. Describes how to change the displayed name on the Schedule+ desktop.�1�ü����wa�0763�Adding Sharp Wizard Options to Schedule+ Running Under Windows for Workgroups. Contains the WIZARD.DLL file needed for exporting and importing Schedule+ information to and from the Sharp Wizard.�1��ü�ü��q�94883�Importing/Exporting Information to the Sharp Wizard. Discusses how to use Schedule+ in conjunction with the Sharp Wizard.�2�ü����q�92804�Changes and Enhancements Made in Schedule+ 1.0a. Describes the changes made to this updated version of Schedule+ 1.0.�1�ü����q�98536�Network Connection Broken in Mail. Explains how choosing to work offline in Microsoft Schedule+ for Windows also forces versions 3.0 and 3.2 of Microsoft Mail for PC Networks to work offline.�1�ü����q�99665�Displaying the Time in a Military Time Format. Explains how to use Windows Control Panel to affect the time display in Schedule+.�1�ü����q�110274�Summary List of Schedule+ 1.0 and 1.0a Bugs. Confirmed as of 1/1/94.�5�ü����q�101540�Err Msg: Not a Valid File or Invalid Password. Describes how to recover or create a missing SCHEDULE.KEY file.

�2�ü������Electronic Forms Designer������wa�0944�E-Forms SETUP.EXE Version 1.01 Update. Corrects setup problems in which a shared Windows environment is in use or in which the Novell Map Root command was used to attach a drive.�3��ü�ü��q�102754�Working with Data in Combo Boxes. Describes how to implement Visual Basic( combo boxes in an e-form.�3�ü����q�103380�File Scan Rights Required for Novell NetWare. File Scan rights are required in the shared extensions directory when electronic forms are to be shared among multiple users so that Mail and E-Form Browser can access the SHARED.INI and e-form files.�1�ü����q�104366�Custom Form Not Displayed. Caused by discrepancies between the custom message type declaration in EFORM.BAS and the MSMAIL.INI file.�2�ü����q�104135�Using Grid and OLE Client Controls in Routing Forms. You can customize these controls from the sample Routing Form and copy code from the generic template by using the steps listed in this article.�1�ü����q�110098�Masked Edit Control Not Automatically Packaged. Describes what to do so that the masked edit control will be automatically included in the MEF package.�1�ü����q�101539�Using Visual Basic OLE 2.0 Control. Describes modifications you need to make for the Electronic Forms Designer to work with the OLE control (MSOLE2.VBX) that comes with Microsoft Visual Basic 3.0.�2�ü����q�105312�Incorrect Data Displayed in Subform. Occurs if e-form caching is turned on and the Hide method in Microsoft Visual Basic was used to dismiss the window.�1�ü����q�107357�Incorrect Data Printed from Subform. When e-form caching is turned on, information from a previous instance of the subform may print instead of the current data unless you perform the steps outlined in this article.�2�ü����q�104363�MAPI_FAILURE Forwarding from Shared Folder. Occurs unless e-form caching is stopped by a Maximum=0 line in [E-Form Cache] section of the MSMAIL.INI file�1�ü����q�105963�Unable to Set Message Priority in E-Forms. Occurs because of limitations in Simple MAPI, which only supports the Return Receipt message.�1�ü����q�110320�Summary List of E-Forms Designer 1.0 Bugs. Confirmed as of 1/1/94.�3�ü����q�103962�Err Msg: The Type of Data Did Not Match... Occurs if controls with the same Tag property have different data types or multiple controls on the Compose/Read form have the same Tag property defined.�2�ü����q�101751�Err Msg: Another Application Denied Your Request. Message displayed when a MAPI application is running and you close Mail by choosing Exit And Sign Out.�1�ü����q�103290�Error Copying Files in Setup. Describes the cause and resolution of “Error copying file VBRUN200.DLL to C:\WINDOWS” and “THREED.VBX could not be installed” error messages.�1�ü����q�103515�Err Msg: The Document Name or Path Is Not Valid... Generated when you attempt to route a Word template. �1�ü����q�103793�Err Msg: The Application Could Not Be Executed... Caused by which forms are open, how many controls are on each form, and the number of other applications running.�1�ü����q�104109�Err: Login Failure When Opening from Browser. A MAPI error that occurs when the workstation is not connected to the postoffice.�1�ü����q�107771�Err Msg: Illegal Function Call. Sometimes caused by a universal naming convention (UNC) path defined for the SharedExtensionsDir in the MSMAIL.INI file, where the UNC path does not contain a backslash (\) as the last character.�2�ü����q�110094�Errors When Opening E-Forms Under Windows NT(. Occur if you open the custom form from the 16-bit Microsoft Mail for Windows client and the 16-bit MAPI.DLL file is not located in the WINNT\SYSTEM32 subdirectory.�1�ü����q�110095�Err Msg: "Invalid Column Value" Using Grid Control. Occurs when the custom form contains a grid control that is empty or has only one row of data.�2�ü������MAPI������WA�0729�Microsoft Mail Simple MAPI Update. Contains Simple MAPI files for both Microsoft C and Microsoft Visual Basic. These updated files resolve two problems that can occur when creating Simple MAPI applications. MAPI.H has been modified to be strictly ANSI compatible and no longer causes warnings on Warning Level 4 with the Microsoft C version 7.0 compiler. The sample Visual Basic Simple MAPI application has been modified to compile when using Microsoft Visual Basic version 2.0.�1��ü�ü��q�105964�Simple MAPI Common Technical Questions and Answers. Contains answers to the most commonly asked questions about simple Messaging Application Programming Interface (MAPI).�2�ü����q�105959�MAPI Common Questions and Answers. Contains answers to the most commonly asked questions about MAPI.�2�ü����q�105962�C Equivalent to MAPI APPEXEC.TXT in Microsoft Visual Basic. Demonstrates how to call API functions in APPEXEC.DLL using Microsoft C code.�2�ü����q�108842�Using Simple MAPI on Windows NT and NTAS. Describes what is needed in three different configurations.�1�ü����q�108834�Adding an Automatic Message (Message of the Day). Explains how to invoke an automatic message by selecting it from a menu, having it run when Mail starts up or closes, or having it run when mail is received.�2�ü����q�112254�MAPIReadMail Doesn't Send "Return Receipt" Message. It is the responsibility of the mail client application to return a receipt to the sender.�1�ü����q�104517�Err: Out of Memory Error with MAPIAddress() Function. Describes a problem with Mail 3.0x that can be corrected with FRAMEWORK.DLL from Mail 3.2 or Electronic Forms Designer.�1�ü����q�104298�MAPISaveMail() Function Resets Originator to Caller. Explains different behaviors of the function between Visual Basic and C in Mail 3.0x.�1�ü����q�106068�Compose Requires Compose and Read Values Set to 1. Necessary in order for a dynamic-link library (DLL) to be called.�1�ü����q�107356�No Subject or Message Text with Return Receipt. Occurs when you send a message using the MAPI_RECEIPT_REQUESTED flag in the MAPIMessage structure.�1�ü����q�86405�MAPISendDocuments: Wrong Error If Full Path Not Specified. Explains the cause of the incorrect error message MAPI_E_INSUFFICIENT_MEMORY.�1�ü����q�107755�MAPIFindNext Not Recognizing MAPISaveMail Message IDs. Occurs when the last 24 characters of that message ID contain nonzero values.�1�ü����q�102755�<PARAMBLK> MAPI Calls in SHARED.INI. Clears up a possibly confusing example from the Mail 3.0x Technical Reference in which the sample HelpRequest line specifies an <ExtsDir> option.�1�ü����q�103847�DocErr: Send Attachment Sample Code Correction. Gives workable code for the sample given on page 87 of the Mail 3.0 Technical Reference.�1�ü����q�104816�DocErr: MAPISaveMail() FLAGS Parameter Description. Documentation that was not included in the Mail 3.x Technical Reference.�1�ü��������������End of catalog listings�������

	�Microsoft and MS-DOS are registered trademarks and Visual Basic, Windows, and Windows NT are trademarks of Microsoft Corporation.



AT&T is a registered trademark of American Telephone and Telegraph Company.

Macintosh is a registered trademark of Apple Computer, Inc.

Banyan and VINES are registered trademarks of Banyan Systems, Inc.

CompuServe is a registered trademark of CompuServe, Inc.

GEnie is a registered trademark of General Electric Corporation.

OfficeVision and PROFS are registered trademarks of International Business Machines Corporation.

NetWare and Novell are registered trademarks of Novell, Inc.

This document was created using Microsoft Word for Windows.
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